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A key element of an impactful SVTC your active participation 
 

The Shenandoah Valley Technology Council offers a variety of programs designed to meet the ever-changing 
needs of its members and the technology community. Through networking events, educational programs, 
committees and informative publications, we build community relations and offer our members and the 
general public a variety of ways to make new contacts, network with fellow technology users and creators, 
and help technology businesses in the area succeed and grow.  
 
Active participation with SVTC committees and attending events makes all the difference. Get yourself, your 
company, and your brand out to the local tech crowd! Joining a committee is a great way to get involved and 
engage with technology users and creators. 
 
SVTC directors have assigned themselves to committees — they are great vehicles for further in-depth work 
and involvement. There are three committees available that anyone is welcome to join, and each committee is 
looking for additional energetic contributors. 
 

 Community Outreach — The mission of the Community Outreach Committee is to create and coordinate 
outreach programs in the community that develop and highlight the Shenandoah Valley’s technology 
sector – as a career field for students (K16), as a destination for technology businesses, and as place 
where technology innovation and entrepreneurship happens.  

 Organization and Governance — The committee recommends to the Board the operating and 
governance guidelines applicable to the council; leads the board in its annual review of the board’s 
performance; and through —and based on the recommendations— identifies individuals qualified to 
become board members consistent with criteria approved by the board, and recommends to the executive 
committee and full board of directors a slate of candidates for election in the spring of each year.  

 Events & Programming — This committee plans regular and special events such as 6-9 monthly 
luncheons over the course of the year, the annual fall tech mixer, Tech Nite, and members-only events. 
The committee meets approximately twice a year and gathers recommendations for luncheon speakers, 
location visits, and timely topics.  

540.568.7882 

Join our LinkedIn Group: 
Shenandoah Valley Technology Council 

www.svtc-va.org 

Get in Touch 

info@svtc-va.org 

www.facebook.com/SVTechCouncil 
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KEYNOTE: COL Steven D. Rehn, TRADOC Capability Manager for Cyber, 
U.S. Army Cyber Center of Excellence and Fort Gordon 

Colonel Steven D. Rehn currently serves as the Training and Doctrine Command 
(TRADOC) Capability Manager for Cyber responsible for the Army’s capability 
requirements for Cyberspace Operations, Cyber Situational Understanding and the 
Persistent Cyber Training Environment (PCTE) for Joint Forces operating in Cyberspace.  

COL Rehn received his commission through ROTC at The Citadel, The Military 
College of South Carolina where he graduated as a Distinguished Military Graduate 
in 1989 with a Bachelor of Science Degree in Computer Science. He also holds a 
Master of Science Degree in Systems Management- Information Systems from 
Florida Institute of Technology and a Master in Strategic Studies Degree from the 
United States Army War College (USAWC).  

His initial assignments while assigned to the 82 Airborne Division at Fort Bragg, North 
Carolina included Assistant Battalion S2 in the 3d Battalion, 505th Parachute Infantry 
Regiment during the Persian Gulf War; Collection and Jamming Platoon Leader, A 
Company, 313th Military Intelligence Battalion; 82d Airborne Division Electronic Warfare 
Officer & Chief, Technical Control and Analysis Element; and Battalion S2 for the 1st 
Battalion, 504th Parachute Infantry Regiment. COL Rehn was then assigned to the 501st 
Military Intelligence Battalion, 1st Armored Division in Dexheim, Germany where he 
served as the Battalion S4 and Battalion Assistant S3 during Operation Joint Endeavor as 
part of the Implementation Force (IFOR) in Bosnia and Herzegovina. Upon redeployment 
to Germany he commanded Delta Company of the 501st Military Intelligence Battalion. In 
1999, he was the Information Assurance Network Manager for TRADOC and then as the 
G6 Operations Officer for the First United States Army modernizing mobilization sites as 
well as training and equipping National Guard signal forces for deployment to Operation 
Iraqi Freedom and Operation Enduring Freedom. In 2005, he was assigned to the 
National Security Agency as a System Security Engineer for the Department of Defense 
Information security architecture and served as Division Chief, Security Engineering. He 
deployed to Iraq as the Deputy, National Capabilities and Requirements Office supporting 
Operation Iraqi Freedom. Upon return, he served as the Branch Chief for Operational 
Capabilities (J335) with United States Cyber Command. Following graduation from the 
USAWC, Colonel Rehn served as the USAFRICOM’s J6 Coalition Division Chief 
strengthening relationships with our African partners and then as the J6 Enterprise 
Division Chief, restructuring and rebuilding USAFRICOMs networks. In 2014, he was then 
assigned to the Pentagon within the Office of Secretary of Defense as the Chief, Cyber 
and Space Programs within the Office of the Undersecretary of Defense for Acquisition, 
Logistics and Technology (OUSD(AT&L)).  

Colonel Rehn’s awards and decorations include: Defense Superior Service Medal 
(two awards), the Defense Meritorious Service Medal(two awards), the Meritorious 
Service Medal (three awards), the Army Commendation Medal (five awards), the 
Army Achievement Medal, the National Defense Service Medal (two awards), the 
Southwest Asia Service Medal with 2 Bronze Service Stars, Iraq Campaign Medal, 
Global War on Terrorism Service Medal, the Armed Forces Services Medal, the 
NATO Medal, and the Kuwaiti and Saudi Arabian Kuwait Liberation Medals. He is 
authorized to wear the Senior Parachutist Badge, the Office of the Secretary of 
Defense Identification Badge and the German Parachutist Badge.  
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JMU College of Integrated Science and Engineering’s 
Innovation in Community Impact Award 
Presenter: Dr. Bob Kolvoord, Dean, JMU College of Integrated Science and Engineering  

For two decades Erik Curren has worked as a communications consultant and advocate 
for solar power, renewable energy and climate solutions.  He has written 3 books, 2 on 
solar power, including his latest book, The Solar Patriot, A Citizen's Guide to Helping 
America Win Clean Energy Independence.  As a history buff and a fan of the American 
Revolution, he believes that the biggest challenge facing today’s American patriots is to 
move the nation towards clean energy independence.  Curren connects the story of the 
American Revolution in the 18th century to today's fight for solar rights and believes the 
fight today for clean energy independence is just as urgent and just as crucial to 
America's future as the war fought by George Washington's soldiers two-and-a-half 
centuries ago.  He has brought a new focus to the application and expanded deployment 
of solar photovoltaic technology for a clean energy future and makes the case that the 
maintaining the “hearth” in every home is a homeowner's right to provide energy for the 
individual pursuit of life, liberty, and happiness.  Curren has been a key player in 
deployment of solar power at hospitals, universities, schools and commercial 
organizations up and down the Shenandoah Valley. 
 
In The Solar Patriot, Curren attempts to create a space for an open dialogue and bring all 
Americans together to address a clean energy future and bridge the political divide in the 
United States.  He has been instrumental in engaging individuals, elected 
representatives, and organizations to pursue the “rights” to the benefits of solar power 
in the Shenandoah Valley through his support of Staunton-based Secure Futures Solar. 

Curren Media Group 
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Innovation in 
Community Impact 
Award 
 

The Community Impact 
Award is given to an 
individual,  team, 
nonprof i t /c ivic 
organizat ion, or company 
in the Shenandoah Valley 
that aspires to use i ts 
capabil i t ies to help solve 
a social or environmental 
issue in a local 
community while using 
technology to ampli fy the 
impact of a service, 
mission, or project.  
 
2017 Recipient  
Wildlife Center of Virginia 
 



 

Innovation in 
Community Impact 
Award 
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Explore More Discovery Museum engages young minds through interactive, multi-
sensory learning experiences that promote greater understanding of themselves and the 
world. They nurture childhood and family, support school learning standards, and reach 
out to serve children of all backgrounds and abilities. Led by a 16-member Board of 
Directors, this 501(c)3 organization annually hosts 65,000 visitors and offers 15 hands-on 
exhibit galleries. 
 
Maker spaces encourage experimentation, invention, and creation through critical 
thinking and project-based learning with real tools and real problems. In Explore More’s 
maker space, Maker City, children engage in self-guided, interest-driven opportunities to 
use technology to collaborate, take risks, and gain new skills and career interests. Maker 
City’s personalized learning approach features workstations, tools, and materials that 
enable participants to investigate STEAM (science, technology, engineering, art, 
mathematics) topics through hands-on exploration. Over 1,100 children have attended 
Maker City’s open make sessions since its opening in June 2017. 
 
Explore More plans to expand their current high school and college mentoring 
partnerships to sustain and expand the scope of the Maker Space. They partner with 
Harrisonburg High School on a STEM Academy internship experience and are working 
with JMU Industrial Design students who serve as volunteers and make 
recommendations for the space. This intergenerational approach brings together 
children, tween, teens, students, and adults of all abilities to learn from each other. 
 
Community partnerships were key to enhancing technology-based learning opportunities 
and bringing the museum’s Maker City vision to fruition in the summer of 2017. Partners 
included Massanutten Technical Center (MTC), JMU X-Labs, Rocktown Music Collective, 
Cadence, the City of Harrisonburg, the Community Foundation of the Central Blue Ridge, 
Rockingham Co-Op, Shenandoah Valley Innovation Coalition, Shenandoah Valley 
Technology Council, Shickel Corporation, and others. 

Explore More Discovery Museum 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

 

The Shenandoah Valley Workforce Development Board, Inc. (SVWDB) is a 501(c)3 non-
profit organization that builds partnerships to create workforce opportunities that cultivate 
business, grow jobs, develop people, and build community. They seek grant funding to 
support workforce development for high growth industries and continuously work to align 
worker skills with new technology. Workforce partner collaboration benefits business and 
industry in ways that encourage and support the integration of new technology and 
business processes, increase productivity, and support the competitiveness and economic 
vitality of both the company and the community. SVWDB acts as a talent development 
convener to bring together business, education, economic development, organized labor, 
and, community and faith-based organizations to focus on regional workforce issues, and 
as a workforce analyst to research, disseminate, understand and act as the repository for 
current labor market and economic information and trends. 
 
At 5,070 square miles, SVWDB’s geographic service area is one of the largest in Virginia 
and includes the counties of Augusta, Bath, Clarke, Frederick, Highland, Page, 
Rockbridge, Rockingham, Shenandoah, and Warren, and the cities of Buena Vista, 
Harrisonburg, Lexington, Staunton, Waynesboro, and Winchester. They offer a variety of 
services such as employment information, career development training opportunities, 
easy access to support programs, and self-directed job search/job posting options, on-
the-job training, work experiences, worker training, and other business services.  
 
In 2017, the SVWDB brought over $3.4M in workforce funding into the Valley and served 
over 1,350 job seekers. Other initiatives included On-the-Job Training through Valley OJT, 
serving 576 manufacturing and healthcare workers and 86 employers. Through the 
American Apprenticeship Initiative - Valley to Virginia (V2V), the SVWDB has served an 
additional 327 manufacturing apprentices working with 61 employers.  

Shenandoah Valley Workforce Development Board, Inc. 
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Innovation in 
Community Impact 
Award 
 



 

Innovation in 
Emerging 
Business Award 
 

Awarded to a Shenandoah 
Valley start-up / emerging 
technology company or 
entrepreneur.   
 
2017 Recipient  
IMADE3D 

JMU College of Business’ 
Innovation in Emerging Business Award 

Presenter: Patrick McQuown, Executive Director, JMU CoB Center for Entrepreneurship  
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ConvergentAI develops and commercializes highly adaptable, intuitive and scalable 
applications to address high-throughput and real-time big-data problems. These 
products apply a singular brand of Artificial Intelligence (AI) technology that is uniquely 
suited to address analytics challenges with complex and rapidly-changing data from 
multiple sources. ConvergentAI’s solutions make their customer’s business processes 
more efficient, and thus less costly, through the automation of data acquisition and 
interpretation tasks, which leads to better business outcomes. 
 
Our predictive analytic solutions are based on Swarm Intelligence; our proprietary AI/ML 
engine that delivers superior pattern recognition and event prediction on complex, 
heterogeneous, dynamically changing data. With Swarm Intelligence, ConvergentAI 
deploys large populations of simple software processes on massively parallel computing 
architectures where they continuously assess new information, collectively contribute to 
the required analytic products, and learn from human input and real-world observations. 
Our Content Management solutions deliver discovery and monitoring on very large, 
dynamic content for legal, advertising and security. Our asset management solutions 
deliver activity prediction on equipment for applications such as airfield logistics, 
equipment maintenance and security and help businesses to predict turnaround time for 
flights, predict likely failure of equipment, or predict locations of future violence events 
 
We have recently launched our Patent Intelligent Discovery solution to make finding 
patents easier. This solution marries the simplicity of bookmarking with the power of our 
Swarm Intelligence to have our AI learn interests and find patents that are most relevant. 
We also successfully completed a pilot solution for predicting aircraft readiness at the 
London Gatwick Airport – the world’s largest single-runway airport. This flight prediction 
solution is now in full production and will help Gatwick better predict when arriving 
flights will be ready to depart so they can better sequence their traffic and coordinate 
ground staff to achieve on-time departure. 

ConvergentAI 



 

 

With a 22-member team of technical and support staff, E-N Computers is a managed-
services company that has been providing IT support to a range of small to medium 
businesses since 1997. As networking specialists and systems integrators, they offer a 
comprehensive range of services to support single or multi-site businesses, from full 
system re-design to installation, monitoring and ongoing maintenance of hardware and 
software to communication systems, security systems, and print systems.  
 
As IT environments become increasingly complex and integrated, they demand a higher 
level of service to maintain and optimize performance. Getting ahead of problems before 
they happen requires a more preventative and proactive approach, allowing clients to 
adopt complex technologies with confidence. E-N Computer's goal is to be a proactive 
partner by giving clients the peace of mind that their systems are in good hands all the 
time, not just when things go wrong. They aim to provide the services of a fully-staffed IT 
department for organizations too small to have a full-service IT department in-house.  
 
For the past 7 years, E-N Computers has provided IT support to Crater Juvenile Detention 
Home and School in Disputanta, VA. The procurement of Internet and phone services 
had been a challenge. It quickly became apparent that faster Internet services would be 
required to achieve the educational goals of the facility, but additional funds for a faster 
Internet were not an option. E-N Computers learned that the nearby Petersburg Regional 
Jail and Crater Criminal Justice Training Academy would be interested in partnering to 
reduce construction costs. In addition to these savings, the network was structured to 
allow high speeds without high costs. The new service E-N Computers delivered for 
Crater was 50 times faster and stayed within existing operating budgets. Solving the high
-speed Internet service problem led to improved access to educational materials and 
staff productivity, which translated to better management of facility technology. 

E-N Computers, Inc. 
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Innovation in 
Emerging 
Business Award 
 



 

Innovation in 
Emerging 
Business Award 
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Raincrow Studios is a developer of augmented reality (AR) games, specializing in map-
based technology.  They have built an ecosystem to reduce development cycles for 
Augmented Reality games and provide a “dungeon master-like” backend (the CREATRIX) 
to embrace the games-as-a-service (GaaS) model.  Their self-created pantheon of games 
are narrative-driven and designed for perpetuity; tournaments are played within real-
world seasons and influenced by lunar cycles, weather-events, major social events (music 
festivals, etc.). 
 
Raincrow recognized early that engineering innovative games with depth would require a 
cloud-based engine built to edit, deliver and manage in-game content; alter in game 
settings and logical processes; support and communicate with players; segment and define 
cohorts based on critical game behaviors; and visualize the players on a real-time map. 
 
COVENS, their premier title, is a location-enabled MMO game played on an augmented 
real-world map, which enables individuals to play as witches from opposing schools of 
magic, engage in player-vs-player action, claim real-world locations (e.g. local Starbucks), 
build powerful social covens, and claim mythical creatures from all over the world as pets 
through real and virtual movement on a real-world map.  COVENS follows an original 
narrative storyline known as Ember Days which is released in episodes and periodically 
influenced by player interactions.  The magic in COVENS is tactile and beautiful:  players 
must trace glyphs with a finger to cast in-game spells and enchantments.  The action and 
atmosphere of COVENS has been described as “Harry Potter on a smartphone.” 
 
COVENS soft-launched in late 2017 and was nominated by Google as one of the Top 10 
Indie titles of 2017.  Following this nomination, Raincrow has signed a multi-million dollar 
publishing contract for their entire pantheon of augmented reality titles: COVENS, 
Vampire Tribunals and Sons of Enoch. 

Raincrow Studios, LLC 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

 

What if your engagement efforts could reach everyone in your organization immediately, 
including remote employees, the factory floor, and the corporate office?  Vohtr 
empowers you to gather feedback from everyone —instantly —with their kiosks and 
apps.  Current feedback approaches are cumbersome, inefficient, ineffective, and rarely 
a joy for the participant.  Vohtr creates a fun and engaging daily habit of providing 
simple, and actionable, feedback, usually by posing one question a day.  Any organization 
with more than a few members or customers could use a system like Vohtr to stay 
competitive with the rapidly changing needs of today's business environment. 
 
With Vohtr, you can engage employees all day, every day: on the factory floor, in the 
lobby, in the office, and on the road.  Whether they’re working on the factory floor or in 
the executive suite, every employee has a voice with Vohtr.  If there’s a question an 
employee wants to ask of the entire company, they can use the app to suggest custom 
questions.  Company administrators can review and approve or reject the questions 
employees submit.  As employees engage daily with Vohtr, they understand that they’re 
not alone and that their opinion matters.  This feedback loop fosters feelings of greater 
control, wellness, and connection, improving morale, mental health, and, ultimately, the 
bottom line. 
 
Staunton Creative Community Fund, Inc., recently started using Vohtr’s technology.  
Vohtr is also currently doing trials at two local Planet Fitness locations and has worked 
with Budweiser to use the technology with thousands of their associates to gather 
feedback from the public on Global Beer Responsibility Day.  Vohtr is also used at Sekisui, 
a large plastics manufacturer, and Engage2Excel, a medium size employee rewards 
provider. Vohtr has several pilots planned at recognized leaders in the manufacturing, 
healthcare and financial sectors. 
 

 
 

Vohtr, Inc. 
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Innovation in 
Emerging 
Business Award 
 



 

Innovation in 
Education K-12 
Award 
 

Awarded to the educator 
or program in K-12 that 
provides exceptional 
technology leadership, 
innovative use and/or 
development of technology 
while encouraging 
students to pursue higher 
education or training in 
science, technology, 
engineering or math.  
 
2001 Recipient  
Community Applied 
Information Technology, 
Lord Fairfax Community College 
 
2002 Recipient  
Linda Cauley,  
Shenandoah Valley 
Governor’s School  
 
2003 Recipient  
Project TRAIN IT/SVWIB  
 
2004 Recipient  
EMHS—“Lewis and Clark 
2003: Re-tracing the Trail”  
& Richard Ingram,  
JMU College of Education  
 
2005 Recipient 
John Matherly, 
Shenandoah Valley 
Governor’s School 
 
 

 

JMU College of Education & JMU College of Science and Mathematics’ 
Innovation in Education K-12 Award 

Presenters: Dr. Michele Estes, Associate Professor, JMU College of Education 
Dr. Kerry Cresawn, Director, JMU STEM Outreach and Education Center 
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Mary Heishman is a K-5 technology instructor at Bessie Weller Elementary School in 
Staunton.  She sees all students in the technology lab at Bessie Weller Elementary School 
every week and makes connections to the Standards of Learning for every grade level. 
She follows what students are learning in their regular classrooms to make connections 
with technology in the lab, from making videos about ancient China with 3rd graders 
using green screen technology to appear as if they were at the Great Wall of China, to 
playing chess on iPads to improve math skills, to learning about geometry by drawing 
shapes in Google Draw.  
 
Students in the technology lab work in collaborative groups to hone their skills of 
communication and collaboration while they create projects and build technology skills. 
On any given day, students might be researching content, creating a digital presentation, 
making green-screen videos to teach others, solving coding problems, or programming 
robots to paint.  
 

Mary Heishman, Staunton City Public Schools 



 

 

Eric Johnston teaches upper-level math classes at Page County High School, a public high 
school with 560 students in a rural area in the Shenandoah Valley of Virginia.  Most of 
the residents of Page County make a living in agriculture.  Many of the residents live 
below the poverty line, and many of the residents that work in industry must travel 
outside of the county.  Most students do not have access to personal computers at 
home, so the high school provides them in their building. 
 
Johnston has introduced several advanced technological methods and concepts to his 
students, including online textbooks, a hybrid dual-enrollment Computer Science class 
with JMU, where the student earns both high school credit and college credit, and 
“flipped classrooms.”  Flipped classrooms reverse the traditional learning environment 
by delivering instructional content, often online, outside of the classroom.  It moves 
activities, including those that may have traditionally been considered homework, into 
the classroom. 
 
Johnston is also piloting the Scriyb program for distance learning, where instructors live 
stream their class lecture using simply an internet browser and a computer camera.  
Students can access the class lecture on any internet connected device and engage with 
their classmates and instructor through defined chat groups.  Lectures are automatically 
archived so course content is available to students anytime, anywhere.   
 
In the past 2 years, over 90 students have earned or are currently earning college math 
or computer science credits.  Students have returned to PCHS after their first year of 
college and have said that Johnston's methods and teaching with advanced technology 
has greatly prepared them for college. 

Eric Johnston, Page County Public Schools 
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Innovation in 
Education K-12 
Award 
 
2006 Recipient 
Learning Can Be Fun, 
BRCC’s Youth Program 
 
2007 Recipient 
Laura Evy,  
Ottobine Elementary School 
 
2008 Recipient 
Wilson Middle School, 
Bully Broadcast Thursday 
 
2009 Recipient 
Kimberly Elshafie, 
Daniel Morgan Middle School 
 
2010 Recipient 
Leonard Klein,  
Shenandoah Valley 
Governor’s School 
 
2011 Recipients 
Alexandra Johnston,  
North Fork Middle School 
 

Kevin Lipscomb,  
Wilbur Pence Middle School 
 
2012 Recipient 
Deborah Cross, 
Peter Muhlenberg Middle School 
 



 

Innovation in 
Education K-12 
Award 
 
2013 Recipient 
Jeffery Wile,  
Signal Knob Middle School 
 
2014 Recipient 
Kelly Lawton, 
Luray Middle School 
 
2015 Recipient 
Chandler Sansing & Wayne Zink, 
Shelburne Middle School 
 
2016 Recipient 
Stephanie Falles,  
Rockingham County Public 
Schools 
 
2017 Recipients 
Matthew T. Britton,  
Shenandoah County Public 
Schools 
 

Jessica Herr,  
Staunton City Public Schools 
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Shenandoah Valley Governor’s School is sponsored by the Virginia Department of 
Education and supported by 3 local school divisions (Augusta County, Staunton and 
Waynesboro) in their STEM and Art and Humanities programs.  SVGS provides students 
with opportunities for acceleration and exploration in many areas of the arts and sciences 
through in-depth research, use of current technologies, special exhibits and performances, 
mentorships and partnerships with area business, industries, colleges and universities. 
 
Chris Martin is SVGS’s physics instructor and was recruited to lead the school's FIRST 
robotics team in 2013.  In Martin’s first year at SVGS, he began coaching the team and 
coordinating with mentors to provide hand-on opportunities for students to develop 
skills in engineering, programming skills, problem solving, and teamwork and apply them 
in practical real-world situations. 
 
Martin has assisted robotics students by providing resources, expertise and in guidance as 
they worked together to design and program a robot with specific functionality, learn about 
pneumatics, drive trains, control systems and sensors, and motorized lift systems, using a 
webcam for image recognition and live video streaming back to the controller computer.  
 
Student participation has doubled from 10 students in 2013 to more than 20 students in 
2018.  Of the over 80 students who have participated on the SVGS robotics team over 
the past 5 years, about 85% have moved on to major in engineering, computer science or 
other STEM-related field in college.  In the 2016 FIRST Robotics Hampton Virginia District 
competition, the robotics team won the Engineering Inspiration Award, which celebrates 
outstanding success in advancing respect and appreciation for engineering within a 
team’s school and community. That year, the team qualified for the finals for the first 
time in school history and received the Judge's Award in the FIRST Robotics Southwest 
Virginia District Event. 

Chris Martin, Shenandoah Valley Governor’s Schools 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

 

Christine Richmond is a technology teacher at Peter Muhlenberg Middle School in 
Shenandoah County who teaches her Invention and Innovation classes to 8th graders as 
well as computer classes to 6th and 7th graders. She advocates for the integration of 
technology in student learning across all content and curriculum.  As an instructional 
coach at PMMS, she is instrumental in planting the seeds of effective, research-based 
instruction in the digital age into the consciousness of her colleagues.  She transformed 
an aging Computer Technology course into a thriving Integrated Technologies class, 
complete with cross curricular, project-based learning, simulations and activities.   
 
Richmond designs and implements technology-enhanced lessons using products from 
the Google suite, Little Bits, Coding, and Makey Makey’s, an electronic invention tool and 
toy that allows users to connect everyday objects to computer programs.  Using a circuit 
board, alligator clips, and a USB cable, the toy uses closed loop electrical signals to send 
the computer either a keyboard stroke or mouse click signal, which allows the Makey 
Makey software to work with any computer program or webpage. 
 
One of Richmond’s recent Invention and Innovations classes used critical thinking and 
problem-solving skills to help special education students participate more fully in 
classroom activities.  Many of these students needed alternative communication 
methods in the classroom because they were unable to verbally respond or use other 
typical means of interacting with smartboard activities due to multiple disabilities.  Using 
Makey Makey, Richmond’s students created a variety of switches that could be used to 
respond to questions using pre-recorded voice output and manipulate computer 
activities by hitting large buttons (switches) made of recycled materials that could 
withstand being pressed by different body parts such as the head or feet.  This 
adaptation gave students who do not have control over all body moments the 
opportunity to participate in classroom activities.   

Christine Richmond, Shenandoah County Public Schools 
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Innovation in 
Education K-12 
Award 
 



 

Innovation in 
Education K-12 
Award 
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Amy Sabarre is the Director of K-12 STEM education for Harrisonburg City Public Schools 
and is responsible for directing, developing and managing programs in the elementary 
schools’ Integrative STEM program, the middle school’s STEM Exploration Academy and 
the high school’s Governor's STEM Academy. In addition, this year Sabarre has managed 
the Inspired by Qualcomm® Thinkabit Lab™ labs and the high school and college interns 
helping with the program.  
 
Through a partnership with 4-VA at JMU, Virginia Tech, Qualcomm, and HCPS, the middle 
school Inspired by Qualcomm® Thinkabit Lab™ were created. In the summer of 2017, 
three rooms at both HCPS middle schools were redesigned to create a suite of rooms 
that would provide more computer science, technology and STEM experiences to 
students. A 5th grade outreach program held in the Thinkabit labs brings students into 
their feeder middle school for a 6-hour experience related to technology and computer 
science. The day begins with the students brainstorming inventions of future smart 
technologies and learning about smart cities, the Internet of Things, and careers related 
to STEM professions. The 5th graders build a human circuit, review electricity Standards 
of Learning, and then use Arduinos, an open-source electronic prototyping platform. The 
5th grade students use the Arduinos to program and build an LED circuit using a 
breadboard and make it blink. Students then code motors to move and spin using 
supplies from the labs. Each student then applies this new knowledge to make their own 
unique robocraft. This year, 450 5th graders, 25 teachers, and 30 parents have visited 
and taken part in the 5th-grade Thinkabit experience. In addition, two college and five 
HHS students served as interns in the Thinkabit labs.  
 
This 5th grade experience focuses on students as future inventors and entrepreneurs and 
exposes these students to computer programming and coding using a microcontroller in a 
fun, low-stress and engaging way. They also learn about previously-unknown careers and 
discuss education level, salary, and the potential growth of that job field. 

Amy Sabarre, Harrisonburg City Public Schools 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

 

Brian Thomas is a Business and Information Technology Teacher at James Wood High 
School where he teaches courses such as Web and Gaming and Database Management.  
He also serves as one of the advisers in James Woods’ Future Business Leaders of 
America student organization. In addition to using Virginia Department of Education 
course competencies, he utilizes Exploring Computer Science, a year-long introduction to 
the world of computer science and problem solving through 6 different 6-week units. 
The curriculum focuses on 3 areas: Computer Science Concepts, Inquiry, and Equity: 
 

 CS Concepts:  Coursework focuses on both computer science content and 
computational practices, and units utilize a variety of tools and platforms. 

 Inquiry:  An inquiry-based approach to teaching and learning frames the 
instructional design of the curriculum. 

 Equity:  Assignments and instruction are contextualized to be socially relevant and 
meaningful for diverse students. 

 
There is a nationwide shortage of available professionals for computer science-related 
jobs.  Thomas’s curriculum introduces students to the field of computer science and 
different jobs that are related to computer science.  They can earn college credit through 
dual-enrollment courses with Lord Fairfax Community College, which reduces the time 
they will need to complete computer science degrees at 2 and 4-year colleges and 
universities.  Many of Thomas’s students have gone on to earn computer science degrees 
and are employed by companies in the state of Virginia and nationwide. 

Brian Thomas, Frederick County Public Schools 
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Cadence’s 
Innovation in Higher Education Award 

Presenter: Jay Guruswamy, Director of Information Technology, Cadence 
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The JMU X-Lab is an academic maker space that distinguishes itself by hosting formal 
classes based on applications for emerging technologies where faculty and students from 
multiple disciplines work together with client partners to solve real-world problems and 
gain unprecedented experience, knowledge, and skills in teamwork, leadership, and 
meaningful problem-solving.  

Nick Swayne is the Founding Director of the JMU X-Lab and is responsible for developing 
its instructional technology concept and equipping the space to enable advanced 
prototyping. He developed the foundational programming, the concept for X-Lab branded 
courses, and recruited faculty to teach them. X-Lab hosts events for students, faculty, and 
the community that expose people to the capabilities and opportunities that can be 
realized at the X-Lab, which adds momentum to the region's innovation ecosystem. 

The JMU X-Lab represents the cutting edge of connected education technologies that 
make it possible to learn, teach, or prototype nearly anything. X-Lab provides students 
with real-world problems, problem sponsors, a methodology for solving those problems, 
and faculty guides to help students take ownership of their education as they solve the 
problem. Classes at the X-Lab don't wait for curriculum on emerging technology - student
-faculty teams develop it, particularly in areas such as Virtual Reality, Augmented Reality, 
Blockchain, drones, and autonomous vehicles. This lack of a set curriculum is at first 
slightly disorienting to students, but they soon find their footing and ultimately succeed 
in finding creative ways to tackle challenges and problems given to them. 

X-Lab success stories include the following: 

 JMU was the only undergraduate institution nationwide to participate in the 
Stanford University Hacking 4 Defense program and subsequent H4x programs. 

 This year's drone class attracted 57 students from 8 different majors. 

 X-Lab popup classes were featured in a NY Times article. 

 Students graduate with significant experience in non-traditional X-Lab classes and 
are earning 30% more than their peers.  

 
X-Lab is funded by 4-VA at JMU as part of the Course Redesign and Course Sharing initiatives. 

JMU X-Labs Innovation in 
Higher Education 
Award 
 

Awarded to the educator 
or program in higher 
education that provides 
exceptional technology 
leadership, innovative 
use and/or development 
of technology while 
encouraging students to 
pursue higher education 
or training in science, 
technology, engineering 
or math.  
 
2005 Recipient 
CISAT Bio-Manufacturing 
Groups: Drs. Raab,  
McKown, and Coffman 
 
2006 Recipient 
JMU’s Center for Energy and 
Environmental  
Sustainability (CEES) 
 
2007 Recipients 
Dr. Ralph Grove,  
JMU Dept. of Computer  
Science,  
 

Dr. Bob Kolvoord,  
JMU CISAT 
 
2008 Recipient 
Nick Swayne, 
JMU College of Education 
 
 



 

 

 
In 2017-18, LFCC faculty participated in an Achieving the Dream grant which funded the 
creation of courses that use only open materials. This work, in conjunction with 
collaborations across the Virginia Community College System, led to the creation of a 
General Studies degree that has zero textbook costs as well as many individual courses 
with zero or under $40 in books and materials costs.   
 
LFCC faculty have integrated the use of high quality, open digital textbooks and online 
virtualizations for science, math, technology and many other courses. Additionally, 
where traditional programs relied on print and electronic textbook adoption to introduce 
or plan a curriculum, the LFCC “We're Open” approach includes digital materials and 
faculty-driven Open Educational Resources including online lectures, simulations, and 
assessments that drastically reduce the cost of educational materials to students. The 
flexible access and lowered cost of materials is encouraging many students to pursue 
STEM degrees at LFCC. 
 
Usage of LFCC’s “We’re Open” OER initiative has reduced the cost of an education for 
LFCC students by 22% overall over the past two years, in programs ranging from 
accounting to health information management to business. 

“We’re Open” Initiative / Lord Fairfax Community College 
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Innovation in  
Higher Education 
Award 
 

2009 Recipient 
CyberCity:  
Drs. Dillon, Font,  
Reif & Thomas,  
James Madison University 
 
2010 Recipient 
Dr. Richard R. Teaff, 
Dabney S. Lancaster  
Community College 
 
2011 Recipient 
Madison Digital Image Database, 
JMU’s Center for  
Instructional Technology 
 
2012 Recipient 
Dr. Louise Temple,  
JMU, Integrated Science &  
Technology 
 
2013 Recipient 
4-VA at James Madison 
University 



 

Innovation in 
Higher Education 
Award 
 

2014 Recipient 
Institute of Certified  
Professional Managers 
 
2015 Recipient 
Diane Painter, 
Shenandoah University 
 
2016 Recipient 
Drs. Heydari, Tjaden, & Wang,  
JMU CISE 
 
2017 Recipient 
COL Stacey Vargas, PhD, 
VMI / VMI Research 
Laboratory 
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An innovator in immersive learning and experience design, James Ruscella serves as the 
Executive Director of the Shenandoah Center for Immersive Learning (SCIL) at 
Shenandoah University.  As Director of Acting at one of the country’s oldest 
conservatories, he founded SCIL Labs as an outgrowth of his work in simulation and 
training.  He is responsible for curriculum development, recruitment, and the creative 
direction of the lab.  Ruscella works with faculty to design applied technology projects 
that illuminate new ways of learning in their courses.  The uniqueness of the lab's 
process allows Shenandoah’s faculty to reap the benefits of this emerging technology 
while still allowing them to focus on their particular skill set without having to learn the 
science of the technology itself. 
 
The work Ruscella has created through SCIL incorporates trained role players with 
several virtual reality/artificial reality systems to support teaching, learning, and 
simulations.  His unique application of digital stages and role player training creates 
opportunities for arts students to fulfill immersive training experiences for programs 
across the campus, such as pharmacy, physician's assistant, respiratory therapy, nursing, 
history, exercise science, and music therapy.  This initiative has grown rapidly and 
Ruscella’s team is now working on many different projects ranging from clinical to social/
interpersonal simulations across a number of platforms.  Many of the projects are in the 
health professions and are designed to give students practical experiences in authentic 
environments, such as an emergency room.  
 
Last year Ruscella was invited to Lincoln Center, where his simulation stage “StoryBox” 
was in residence, to present his Augmented Reality Chamber (ARC) Concept and its 
implications on the future of immersive learning in Virtual Reality (VR).  His VR 360 
experience “An Atmosphere of Hate,” was featured in USA Today’s 5th Annual Black 
History Month magazine, recognizing the 50th Anniversary of Dr. Martin Luther King, Jr.’s 
assassination. 
 
 

SU Center for Immersive Learning 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

Center for Innovative Technology’s 
Innovation in Development Award 
Presenter: Dan Henderson, GAP Funds Investment Director, Center for Innovative Technology  

Hydra Systems is a one-stop shop for large-scale additive manufacturing.  They have 
developed an industrial large-format 3D printer that can use several kinds of 
thermoplastics, including ABS, PLA, ultem, composites, and carbon reinforced plastics, 
and they are hoping to add a metal sintering (metal 3D printing) module to the machine.  
Most 3D printers are dedicated to only one kind of media, or at most a very few types. By 
creating the ability to readily and easily change the media types and print heads, and 
print on a large scale, it greatly increases print-time efficiency. 
 
Hydra’s system has both consumer and commercial applications.  Consumers can serve 
individual customers with the ability to provide a single part at a significantly reduced 
cost, rather than the customer having to develop it on their own.  Commercially, the 
machine can be marketed to individuals and companies as a low-cost option to delve 
into the additive manufacturing business for their own use, maximizing their additive 
capabilities without having to purchase a different machine for each process. This 
reduces lead time and cost for companies manufacturing custom parts or prototypes for 
full-scale production. 
 
For prospective clients, it gives them new possibilities for low-cost complex shapes 
versus the 5+ multi-axis machines that may need to be used to develop the parts 
themselves. It is a much lower-cost option for prototyping activities, reducing the 
learning curve, and allowing them to bring the product to market much quicker. 
 
Hydra has now built a 3rd prototype of their machine, which is in final testing.  They plan 
to have a commercially viable machine for sale by fall of 2018. They currently offer to 
build individual parts for customers. 

HYDRA Systems 
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Innovation in  
Development 
Award 
 

Awarded to a company or 
organizat ion whose 
development of new 
technology applicat ions 
and/or systems creates 
new processes, 
methodologies, and/or 
services for thei r own or 
others'  benefi t .  
 
2017 Recipient 
Ben Hanson, 
Serco, Inc. 



 

Innovation in 
Development 
Award 
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Since 2015, the U.S. Department of State has sponsored JMU’s Center for International 
Stabilization and Recovery (CISR) to provide international assistance to landmine 
clearance programs seeking to incorporate Geographic Information System (GIS) 
technology into their processes.  CISR works closely with faculty and students from JMU 
Geographic Science to help assess and meet the GIS needs of humanitarian mine action 
operators around the world.  The target beneficiaries are NGOs working under the 
direction of national mine action centers, with grants from international donors to clear 
landmines and other unexploded ordnance (UXO) which endangers civilians and 
infrastructure in post-conflict areas. 
 
In 2016-17, the project team from CISR/JMU developed and launched a mobile GIS 
survey tool for mine action, using Esri’s ArcGIS Online (AGO) platform, called the CISR 
AGO Survey Tool, or CAST.  CAST is an integrated GIS data collection resource customized 
for the mine action world, which allows operators to record spatial and qualitative 
information directly into a geodatabase using mobile devices in the field.  Utilizing 
electronic tablets (e.g. iPads) and the Esri “Collector” app, survey data collected in CAST 
can be recorded immediately in the field in both online and offline modes with real-time 
(or easy offline) synchronization with integrated maps.  This feature was particularly 
useful in remote areas where a satellite signal may be unreliable. 
 
Minefield survey teams have used CAST to survey over 17 million square meters of land 
in Central Vietnam, efficiently marking gridded “boxes” of land for either release back to 
the communities, or safe clearance of explosive hazards.  Teams have mapped the 
specific geolocation of more than 600 explosive hazards--near communities, roads, 
schools and other populated infrastructure.  The more quickly and accurately the teams 
are able to map the UXO, the sooner these explosive remnants of war can be cleared so 
the land can be deemed safe and economically viable. 

JMU Center for International Stabilization and Recovery 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

 

TaxToken offers a cryptocurrency-friendly tax preparation software to modernize 
personal and business-to-business accounting. They offer taxpayers and businesses an 
automated, intuitive solution to pay just the amount of taxes they owe and maximize the 
earnings they deserve on their cryptocurrencies, while staying compliant with the IRS 
and government regulations. Using patent-pending processes, the TaxToken suite will 
provide users with the essential tools they need to save both time and money. Through 
integration with wallets, blockchain addresses, and exchanges, TaxToken will prepare 
and autofill users’ tax forms. 
 
TaxToken’s accounting suite enables the software to automatically itemize business 
expenses and personal deductions without the need for paper receipts. The use of smart 
contracts permits the software to update journal entries when payments are sent or 
received, removing the inefficiencies of manual record keeping. Triple-entry bookkeeping 
allows clients to keep a cryptographically-sealed and third-party verified ledger of 
accounting entries, saving clients time and money in the event of an audit for the future. 
 
To ensure users’ financial wellbeing, TaxToken has developed an automated, easy-to-use 
capital gains and losses calculator called the Capital Asset Manager. It calculates capital 
gains and losses from buying, selling, trading, and mining cryptocurrencies, aiding 
taxpayers and companies with assurance and compliance. 
 
TaxToken has two end-to-end solutions. The first is for medium-sized businesses and 
enterprises which aims to create an intuitive solution for SEC and IRS regulation through 
tax form generation and KYC/AML compliance. The second solution for consumers 
simplifies inter-exchange transfer and communication through blockchain technology 
and API integration. 

TaxToken 
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Innovation in  
Development 
Award 
 



 

Innovation in 
Utilization  
Award 
 

This award recognizes 
outstanding commercial 
growth and achievement 
by an establ ished 
company that either 
produces or markets high 
tech products or services, 
or an establ ished 
company or organizat ion 
that produces/offers more 
tradit ional products and 
services (where 
technology i tself  is not 
the core business 
purpose).  
 
2017 Recipient 
Shenandoah Computer 
Center 

JMU Computer Information Systems and Business Analytics’ 
Innovation in Utilization Award 

Presenter: Art Gowan, Department Head & Professor, Computer Information Systems  
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For over twenty-years, Bank Design and Equipment (BD&E) has been helping financial 
services companies thrive in a fast changing world.  They provide the ideas, tools and 
processes that are needed to ensure that a company’s financial operations can excel.  
Rather than designing technology, BD&E takes products and services and uniquely 
integrates them with traditional banking services.  Their unique 4S Branch Design 
Strategy streamlines design, construction and branch operations. 
 
BD&E has taken the banking industry from proprietary systems and older ATM dial-up 
networks to IP-based networks so that banks remain competitive and secure.  They can 
serve as the design-build leader, prime contractor or as a subcontractor for installing 
ATMs, drive- thru systems, IP-video, security access control and more. 
 
Due to their belief that technology has driven security, BD&E's business platform is based on 
technological solutions for access systems.  They can install sophisticated weapon detection 
entrance systems or simple key-based entrance systems.  Their technology can also help 
secure internal areas so that sensitive areas can only be accessed by authorized personnel. 
 
BD&E experts offers operations teams the freedom to choose the best systems for each 
branch, because they know that every branch can be different.  Their systems provide 
operations teams with high productivity solutions.  For example, BD&E’s new interactive 
tellers offer personal service plus a wide range of services such as bill payments, 
transfers, mini-statements and more. 
 
Using innovative solutions, a customer-focused design process, and collaboration across 
all key disciplines. BD&E can provide: 
 

 Enhanced security 

 Improved productivity 

 Optimized safety and improved compliance 

Bank Design and Equipment 



 

 

Established in 2017, Canvex LLC wants to revolutionize the way people view, archive, and 
experience the world around them by utilizing 4K camera-equipped drones and emerging 
software to create high-quality video, 3D models, and virtual reality experiences.  Drone 
technology allows Canvex to deliver stunning 4K, cinema-quality video and imagery for a 
fraction of the cost.  
 
They have modified the workflow of the surveying software PIX4D in such a way that 
they are able to create an end product unique to even the PIX4D support staff.  Rather 
than create orthographic maps or surveys, Canvex created 3D models for use in a video 
game or virtual reality environment.  To provide these precise, photo-realistic 3D models, 
Canvex captures reality in a way typical CAD modeling cannot.  These 3D models are 
commonly utilized for exhibition, archival, historical preservation, website displays and 
marketing, or virtual reality integration. 
 
The unique workflow utilization of PIX4D and the ability to capture high-quality views 
from every angle has allowed Canvex to add new services to their portfolio.  Their photos 
and videos are utilized in real estate and property marketing, infrastructure surveys, site 
inspections, virtual college tours, and independently produced projects. 

Canvex, LLC 
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Shentel’s 
Dr. Noftsinger Leadership  Award 

Presenter: James Funkhouser, Business Development Manager, Fiber Sales, Shentel 
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Richie Crim is the Information Technology Strategist and Chief Information Officer for 
Lord Fairfax Community College (LFCC).  In this role, he advises LFCC leadership about 
key information strategies across the organization and utilizes his hands-on experience 
to deploy enterprise-wide solutions to drive growth.  Before coming to LFCC, Crim led the 
technical division for a leading software automation company where his roles included 
Director of Client Services, Technical Division Manager, and Support Lead. 
 
Working and living exclusively in the Shenandoah Valley, Crim embodies the 
“community” in his employer’s name by serving his community through the experiences 
of teaching and learning.  As an adjunct faculty member at LFCC, he enjoys bringing his 
career to the classroom and has designed a Game Design and Development course that 
has become quite popular with LFCC students.  He has participated in various 
information technology conferences as a keynote speaker and led technical focus groups 
with an emphasis on technology infrastructures improvements.  He presents throughout 
the Shenandoah Valley on the topic of open-source resources for non-profit agencies and 
volunteers technical support to multiple agencies such as the United Way, the Chamber 
of Commerce, and the Middletown Police Academy.  
 
Through Crim’s leadership, LFCC has been recognized as the Top Digital Community 
College in the nation by the Center for Digital Education for four consecutive years. In 
addition, Crim was honored as a 2017 Top 30 Technologist, Transformer, and Trailblazer 
by the Center for Digital Education.  These awards reflect his commitment to providing 
and sustaining innovative industry-leading technology services and spaces that facilitate 
teaching and learning to the highest standards. 

Richie Crim, Lord Fairfax Community College Dr. Noftsinger 
Leadership Award 
 

Recipient ’s leadership 
has served as a catalyst 
for posit ive technology -
related act ivi ty in the 
Shenandoah Valley.  
 
2001 Recipient 
Warren French, 
Shentel 
 
2002 Recipient 
Dr. Ronald Carrier, 
James Madison University 
 
2003 Recipient 
Dr. Nicholas DesChamps, 
DesChamps Technologies 
 
2004 Recipient 
Dr. Linwood Rose 
James Madison University 
 
2005 Recipient 
Dr. John Noftsinger, 
James Madison University 
 
2006 Recipient 
Dennis Zimmerman, 
ComSonics 
 
 
 



 

 

Ron Perry has been an integral part of the Shenandoah Valley’s technology community 
for most of his life. A Virginia native and confessed serial entrepreneur, he has a broad 
background in research, development, teaching and implementation of technology. 
Early in his career, Perry was the Chief Plant Engineer at NIBCO in Stuarts Draft and the 
Chief Mechanical Engineer for Robotics and Automation Products at Virginia Panel 
Corporation.  After joining the Valley Career and Technical Center, he helped start the 
Shenandoah Valley Governor’s School, with a focus on pre-engineering classes for high 
school seniors.  When an opportunity arose to build and race an electric vehicle, Perry 
used his previous automotive and motorcycle engineering experience to lead a team of 
more than fifty students to restore a classic 1970 Datsun 240-Z and convert it to electric 
power.  He drove the car to two wins in nationwide competition and impacted hundreds 
of students while at the Governor’s School. 
 
After starting with CFW Communications, Perry learned that the Governor’s office had 
grant money available to support regional Technology Councils and worked with Dr. John 
Noftsinger from JMU and representatives from several regional technology companies to 
start the Shenandoah Valley Technology Council.  He has served as the Vice Chair of the 
SVTC’s Board of Directors and is still a member of the Board. 
 
He served as the Vice Chair of the Board of Directors for the Wildlife Center of Virginia 
and led a complete technology overhaul of the Center’s building and operations.  He also 
developed Project Tripwire, an application to document and analyze wildlife patient data 
from treatment centers across the United States and alert authorities to the existence of 
diseases with bio-weapon potential. At his company, grep Innovation, projects have 
included development of human medical records analysis applications, large SaaS web 
applications, audio-visual and data network architecture design, plus Broadband 101 
Internet security workshops presented to forty communities across the state.  
 
From his continued involvement in the Shenandoah Valley Technology Council, 
dedication to community service and using technology to improve the community, to 
helping students and young entrepreneurs, Perry continues to be a champion for 
technology and the Shenandoah Valley.  

Ron Perry, grep Innovation 
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Dr. Noftsinger 
Leadership Award 
 

2007 Recipient 
Willy Pirtle,  
Shentel 
 
2008 Recipient 
Robin Sullenberger, 
Shenandoah Valley 
Partnership 
 
2009 Recipient 
Michael Steadman, 
SusQtech 
 
2010 Recipient 
Dave Segars,  
Segars Engineering 
 
2011 Recipient 
Chaz Evans-Haywood,  
Rockingham / Harrisonburg  
Circuit Court 
 
2012 Recipients 
Joseph S. Paxton, 
Rockingham County 
 

Kurt Plowman, City of 
Staunton 
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Danielle Ross is the Virtual Chief Information Officer for Managed Services at Netsmart, 
providing high-level leadership to organizations as well as consulting and best practice 
around the delivery of technology, care and service.  Netsmart provides innovative 
healthcare technology for the behavioral health, social services and post-acute 
communities.  As CIO, she provides customers with the necessary blend of IT leadership 
and service delivery knowledge to help them leverage their technology in their 
organization’s day-to-day operations.  Her primary goal is to help customers gain the 
ability to focus their efforts on client care and service delivery by making sure their 
technology supports and enhances those efforts. 
 
For over seven years, Ross served as the Director of Quality Management and 
Compliance for the Valley Community Services Board in Staunton.  In partnership with 
other community agencies, VCSB serves those dealing with mental health, intellectual 
disability, and substance abuse issues in Staunton and Waynesboro as well as Augusta 
and Highland counties.  She helped leverage technology to connect patients to more 
efficient comprehensive services.  In addition, Ross has consulted with and worked with 
other Community Service Boards across the state, including Allegheny Highland, Newport 
News, New River Valley, Rappahannock and others.  
 
Ross provides consulting services for public behavioral healthcare systems and is a 
sought-after advisor for her skills in helping organizations to align their strategic 
initiatives and organizational operations with their investments in technology.  She has 
proven throughout her career that she understood the connection between technology 
and the delivery of services to more people. Her unique perspective comes from 
combining the effective use of technology with a clinical administrative background, and 
her motivation comes from a passion to see that organizations who provide public 
behavioral healthcare are able to use and leverage technology effectively to drive their 
business, thereby creating better patient outcomes.  

Danielle Ross, Netsmart Technologies, 
Valley Community Services Board 

Dr. Noftsinger 
Leadership Award 
 

2013 Recipient 
Dr. Scott Kizner, 
Harrisonburg City Public 
Schools 
 
2014 Recipients 
Dr. Chris Bachmann, 
James Madison University 
 

Dr. Krishna Kodukula, 
SRI Shenandoah Valley 
 
2015 Recipient 
Mike Murphy, 
Blue Ridge Community College 
 
2016 Recipient 
Dr. Ken Rutherford, 
Center for International 
Stabilization and Recovery, JMU 
 
2017 Recipient 
Dr. Harry Reif,  
Computer information 
Systems and Business 
Analytics, College of 
Business, JMU 

To Selfie: #SVTCTN18 
To Vote: #SVTCPC18 



 

Serco’s 
People’s Choice Award 
Presenter: Mike Goertzen, Senior Program Manager, Serco, Inc. 

The Serco’s People’s Choice is an award given by the people and for the people using the 
technology of social media. Throughout the evening, you can vote for your favorite 
nominee (even yourself) — and all of the 24 nominees are eligible! 
  

How-To Notes 

 ALL nominees are candidates, and ANYONE can vote their favorite. That means not 
only can business associates vote, but family and fans can as well! 

 We will count public social media posts that use the hashtag #SVTCPC18 AND the 
name of the nominee (or company name or organization name).  

 Use the following: Twitter or Instagram (set to public), or a private Facebook 
Messenger note to “Walter” (see details below).  

 Votes will be accumulated throughout April AND during Tech Nite. We will announce 
the tally/winner at the end of the event. 

 

Using “Talk to Walter” 

 Anyone who doesn’t have a Twitter or Instagram account or doesn’t want to change 
his/her account to public can use “Walter”, the Walls.io Facebook Messenger bot. 

 Using “Walter” will allow you to post directly to the wall.  

 Open your Facebook Messenger, compose a ‘new message’, and type Talk to Walter 
into the TO line. Once that populates, type out your enthusiasm for your nominee 
and remember the hashtag #SVTCPC18.  

 “Walter” accepts pictures as well. Send the picture first, then follow it up with a 
message and the hashtag.  

 

Sample Voting Ideas 
For someone else: 

 I vote for [nominee name or handle] for the Serco #SVTCPC18 

 Congratulations, [@nominee name or handle] you should win #SVTCPC18 on May  

For yourself: 

 We are nominated for the Serco #SVTCPC18 on May 2 and think we should win  

 Our [job title] is nominated for the Serco Tech Nite award and we believe she is the 
best and should win the #SVTCPC18 

 

**Use #SVTCTN18 for fun pictures or Tech Nite related posts** 

Vote and Win Using #SVTCPC18 
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 Serco’s People’s 
Choice Award 
 

 
2017 Recipient 
Massanutten Technical 
Center 



 

SVTC Board of Directors 2017-2018 

Kim Blosser 
   Lord Fairfax Community 
 College  
 
Karen Bowman 
   Rockingham Insurance 
 
Sarah Cheverton 
   JMU, University Programs / 
 Online Learning 
 
C. Robert Cone 
   Shenandoah Valley Electric 
 Cooperative 
 
Phil Douglas 
   Dynamic Aviation 
 
Mike Goertzen 
   Serco, Inc. 
 
Joey Groah 
   DIGICO  
 Shoot | Post | Design 
 
Chip Harvill 
   Cadence, Inc. 

Daniel Martin 
   PBMares, LLP 
 
Milton Matter 
   Pearl Certification / Ivy Tools 
 
Ed Pease 
   Blue Ridge Community 
 College 
 
Ron Perry 
   grep Innovation, LLC 
 
Kurt Plowman 
   City of Staunton, IT 
 Department 
 
Sandra Quigg 
   Friendship Industries, Inc. 
 
Dick Shimp 
   ComSonics, Inc. 
 
Robert Stolle 
   Center for Innovative 
 Technology 
 

Greg St. Ours 
   Wharton Aldhizer & Weaver 
 
Nick Swayne 
   JMU, College of 
 Education / 4-Virginia 
 
Holly Thorne 
   F&M Bank 
 

Nicky Swayne, CEO | Lina Akopov, Marketing & Communications Assistant 
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SVTC Board of Directors 
Slate of Candidates | Spring 2018 Election | Class 2 

 
Once a year, SVTC members vote on who will join its board of directors for a 2-year term in 
one of its two classes. On June 30, 2018, the term for our class 2 of directors expires. This 
May we are conducting the annual election for class 2, whose term will start on July 1, 2018. 
In March and April, SVTC members contributed suggestions to a slate of candidates. The 
election takes place online as well as in-person, and finishes up at the Annual Meeting on 
May 18, 2018 at the Wood Grill.   
 
Slate of candidates, class 2, spring 2018: 
 
Candidates from current class 2: 
 Kim Blosser, Lord Fairfax Community College 
 Karen Bowman, Rockingham Insurance 
 Sarah Cheverton, JMU University Programs / Online Learning 
 Mike Goertzen, Serco, Inc.  
 Kurt Plowman, City of Staunton 
 Dick Shimp, ComSonics, Inc. 
 Robert Stolle, Center for Innovative Technology 
 
New to the board: 
 John Paul Ashenfelter, Transitionpoint 
 Kirsten Moore, The Hub 
 Peter Denbigh, Skyler Innovations 
 Ed Yoder, PBMares 

 
Short bios for each candidate will be available online at www.svtc-va.org in May. 
 

———————————————— 
 

Please join us: 
May 18 luncheon | Annual Meeting | Wood Grill , 11:30 am 

 

To reserve a seat, visit www.svtc-va.org 
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SVTC MEMBERSHIP BENEFITS 

 Recognized as a technology leader in the business community 

 Listed on SVTC membership directory – another venue to promote your business with a 150 word 
description, includes contact info and URL 

 Opportunities to network with technology leaders to find solutions to your business problems 

 Opportunities to develop new business through SVTC events and contacts 

 Capability to distribute company information to SVTC members using the SVTC database 

 Post open jobs in SVTC newsletter and on the website 

 Ability to network with legislators and government officials during SVTC’s annual legislative event 

 Opportunity to further your education and business knowledge through SVTC-sponsored programs 

 Up-to-date information about the Virginia technology community, state programs, and funding sources 

 An abundance of sponsorship opportunities to create greater exposure for your business 

 Opportunity to mentor “younger” businesses or to be mentored by seasoned professionals. Volunteer at 
some of our STEM (Science Technology Engineering Mathematics) activities such as FIRST Lego 
League (FLL) or Harrisonburg Startup Weekend in support of the next generation of techies and 
technology-based businesses. 

 Opportunity for sponsorship and publicity in the weekly SVTC ezine, luncheons, and SVTC website 

 Opportunities to participate in a committee – get to know other members and their companies and 
highlight your own 

 
SVTC Membership is defined by level of benefits, not number of employees. 
 
All members: E-newsletter, priority invitations, invitation to SVTC committees, post member news, open 
jobs, achievements in newsletter and website.(*) 

 Individual: $100. Any one person. The SVTC directory description focuses on the individual (not 
company or employer).(*) 

 

 Level I: $200 - SVTC directory description includes full mention of company or organization.(*)  

 

 Level II: $500 - Includes Level 1 benefits PLUS marketing opportunities at two SVTC sponsored 
luncheons or field trips. (*) 

 

 Level III: $1,200 - Includes Level 2 benefits PLUS: logo on SVTC website, e-newsletter, event banners 
at council events and trade shows. (*) 

 
(* excl. Tech Nite) 
 

Active participation by each member is what makes the difference for all. 
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Many thanks to our award supporters  

and all who were a part of Tech Nite 18. 
We appreciate you! 

 


