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A key element of an impactful SVTC your active participation 
 

The Shenandoah Valley Technology Council offers a variety of programs designed to meet the ever-changing 
needs of its members and the technology community. Through networking events, educational programs, 
committees and informative publications, we build community relations and offer our members and the 
general public a variety of ways to make new contacts, network with fellow technology users and creators, 
and help technology businesses in the area succeed and grow.  
 
Active participation with SVTC committees and attending events makes all the difference. Get yourself, your 
company, and your brand out to the local tech crowd! Joining a committee is a great way to get involved and 
engage with technology users and creators. 
 
SVTC directors have assigned themselves to committees — they are great vehicles for further in-depth work 
and involvement. There are three committees available that anyone is welcome to join, and each committee is 
looking for additional energetic contributors. 
 

 Community Outreach — The mission of the Community Outreach Committee is to create and coordinate 
outreach programs in the community that develop and highlight the Shenandoah Valley’s technology 
sector – as a career field for students (K16), as a destination for technology businesses, and as place 
where technology innovation and entrepreneurship happens.  

 Organization and Governance — The committee recommends to the Board the operating and 
governance guidelines applicable to the council; leads the board in its annual review of the board’s 
performance; and through —and based on the recommendations— identifies individuals qualified to 
become board members consistent with criteria approved by the board, and recommends to the executive 
committee and full board of directors a slate of candidates for election in the spring of each year.  

 Events & Programming — This committee plans regular and special events such as 6-9 monthly 
luncheons over the course of the year, the annual fall tech mixer, Tech Nite, and members-only events. 
The committee meets approximately twice a year and gathers recommendations for luncheon speakers, 
location visits, and timely topics.  

540.568.7882 

Join our LinkedIn Group: 
Shenandoah Valley Technology Council 

www.svtc-va.org 

info@svtc-va.org 

www.facebook.com/SVTechCouncil 
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www.twitter.com/SVTechC 



 
A note on judging: The line-up of nominations we received was judged this year by K-12 and high-ed 

reps, as well as seasoned tech users and creators alike - entrepreneurs, leaders, developers et al.     
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Rockingham Circuit Court Clerk’s 
Innovation in Community Impact Award 
Presenter: Chaz Haywood, Clerk, Rockingham County Circuit Court 

Generate Impact 
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Innovation in 
Community Impact 
Award 
 

The Community Impact 
Award is given to an 
individual,  team, 
nonprof i t /c ivic 
organizat ion, or company 
in the Shenandoah Valley 
that aspires to use i ts 
capabil i t ies to help solve 
a social or environmental 
issue in a local 
community while using 
technology to ampli fy the 
impact of a service, 
mission, or project.  
 
2017 Recipient  
Wildlife Center of Virginia 
 
2018 Recipient  
Explore More Discovery 
Museum 
 
2019 Recipient  
Exploring Rockingham’s Past 
(a collaboration between 
Rockingham County Circuit 
Court and JMU History & 
JMU Libraries) 

Generate Impact is a company dedicated to supporting humanitarian, social 
impact, sustainability and for-profit-for good organizations and causes through 
human-centered technology solutions. They have recently partnered with 
Bridgewater College and Christian Light Publications to remove barriers and 
improve accessibility to various websites, applications, and interfaces. 
 
Generate Impact manages many of Bridgewater College’s in-house applications, 
front end website, and back end databases. In order to better serve their 
community and offer the same experience for any user, Generate Impact 
collaborated with an accessibility firm to identify and resolve accessibility 
constraints that would make a site or web application inaccessible for specific 
needs. 
 
Generate Impact has another successful partnership with Christian Light 
Publications, a provider of Christian learning home-school education resources 
for children and schools all around the globe. Generate Impact collaborated with 
CLP's in-house design team to create a custom Javascript-built admin portal to 
ease administrative stress and focus their efforts on admitting more children and 
families. Their vision was to create an easy to use interface to easily enter and 
locate student and family information. 
 
This was one of Generate Impact's first agile projects: the team worked with 
sprints and step-by-step code reviews to create a solid application with no snags 
on launch. The result was a seamless way to navigate the application. The 
fundamental value of these technologies allowed the team to integrate custom 
database features like dynamic .pdf's, family and student database rapid import 
and export, custom testing, student transcript integration and more.  

https://omeka.lib.jmu.edu/erp/


 

Innovation in 
Community Impact 
Award 
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Horizon’s Edge Sports Campus  

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Horizons Edge Sports Campus is the Shenandoah Valley’s newest destination for 
sports tournaments and events. The state-of-the-art, 90,000 sq. feet sports 
facility and event complex is designed to be Virginia’s premier host for sports, 
community activities, and events of all kinds. Since Horizons Edge’s grand 
opening in January, the facility has attracted over 65,000 visitors from the 
Shenandoah Valley and beyond. Horizons Edge’s impact on the local community 
is felt through their partnerships with local businesses, schools, and other 
organizations, including local youth sports clubs Shenandoah Valley United 
(soccer), the Harrisonburg Hornets (basketball), and the merger of the Lady Aces 
and Valley Juniors (volleyball) to become the Horizons Edge Volleyball Club. 
Horizons Edge has also partnered with Cornerstone Christian Academy, Blue 
Ridge Christian School, and Eastern Mennonite School to provide additional 
court and turf space for their events and programs.  
 
Horizons Edge hired Sports Facilities Management to help guide them through 
best practices when opening a facility of this caliber. To equip the facility, 
Horizons Edge used innovative technologies such as retractable basketball goals 
and batting cage nets, wirelessly-controlled curtains to separate playing surfaces, 
and premium audio. Each of these features can be programmed via tablets 
across the building, thus minimizing staff and turnover time between activities. 
There are multiple displays throughout the facility that can be programmed to 
view a favorite sporting event, provide a welcome to guests, serve as game 
schedules throughout the day, and display the daily Café menu. 
 
Horizons Edge has also implemented Pixellot, a unique AI-powered live sports 
video production system that revolutionizes traditional video capture, 
production, and distribution processes to streamline the production workflow. It 
deploys an unmanned multi-camera system in a single fixed rig, covering the 
entire field and delivering a stitched panoramic image. Advanced auto-
production algorithms track the flow of play, identify highlights, create replays, 
and insert ads without human intervention. 

https://uwhr.org/EmpowerHR


 

 

Valley Makers Association 
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Innovation in 
Community Impact 
Award 
 

Valley Makers Association is a not-for-profit collective of makers who run a 
collaborative workshop space in Winchester. They are devoted to the teaching, 
learning, and practice of fabrication. The VMA community shares tools and 
equipment, offers affordable classes to the public, hosts speakers and special 
events, and provides technical expertise, mentorship, and tools for events where 
participants can learn to build assistive technologies to help people in their 
community.  
 
Makers Making Change is an innovative community-based initiative that 
connects makers to people with disabilities to create affordable open-source 
assistive technologies. The website hosts an open-source assistive device project 
library as well as a matchmaking service for people with disabilities to request 
devices from volunteer makers. Makers donate their skills and time and people 
with disabilities pay only the cost of supplies and shipping, if applicable.  
 
In December 2019, VMA partnered with Makers Making Change and Valley 
Health Pediatrics to organize an event to build 50 Raindrop access switches at 
the Firefly Café in Winchester. The Café was an ideal host because it provides 
high quality, cost-effective services to recruit, train, place, and support people 
who traditionally have difficulty finding and sustaining employment. The 
Raindrop switch is an open source version of a cup switch which is activated by 
pressing on the switch. The user receives tactile and auditory feedback and is 
useful for a range of disabilities. It can be used in combination with toys, 
communication devices, gaming and other technologies.  
 
Through open source and crowdsourcing of device reviews and labor, VMA and 
Makers Making Change have found a way to make building these devices a fun 
collaborative community-building activity. In this way, the cost of assistive 
devices can be reduced by 80 to 90% and results in devices being offered to 
people who may not otherwise have access to these devices.  



 

Innovation in 
Emerging 
Business Award 
 

Awarded to a Shenandoah 
Valley start-up / emerging 
technology company or 
entrepreneur.   
 
2017 Recipient  
IMADE3D 
 
2018 Recipient  
Raincrow Studios, LLC 
 
2019 Recipient  
Workplaceless  

GreeneHurlocker’s 
Innovation in Emerging Business Award 

Presenter: Jared Burden, Attorney, GreeneHurlocker  
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Sproutly, LLC 

Based in New Market, Sproutly was established in 2017 and now employs 14 
people who specialize in improving the way people and technology interact with 
customers through software engineering, coaching, media, and design. 
Sproutly’s team helps their customers tell the story of their products in 
interesting and unique ways by: 
 

 Developing mobile, desktop, web, and cross-platform software applications 

 Providing UX design 

 Supplying product photography and full video production services including 
concept, storyboard, filming, and editing 
 

Sproutly also provides individual and team coaching services as well as 
workshops and training sessions to strengthen teams and help them thrive. A 
healthy team is critical to the success of any project, and the addition of 
coaching to a traditional software/marketing firm means thatSproutly’s smaller 
customers can take advantage of coaching for their keyemployees while their 
software development and media and design customers havethe opportunity to 
conduct a checkup on their company's culture. 
 
Sproutly believe that their fusion of software, coaching, and design results in a 
group of services that is greater than the sum of its parts.   

https://www.checkedin.tech/


 

 

Traipse, Inc. 
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Innovation in 
Emerging 
Business Award 
 

Founded in Staunton in late 2014, Traipse, Inc., has expanded through the 
Shenandoah Valley and beyond, working with clients in Harrisonburg, 
Winchester, Abingdon, Suffolk, Fredericksburg, and Washington D.C. They have 
worked to provide a platform for local tourism and business development 
organizations to engage visitors and drive traffic to local businesses and historic 
and cultural assets. Traipse offers unique tools such as gamified walking tours, 
scavenger hunts, and activities for events. 
 
Traipse had always planned to build an incentive mechanism within its 
smartphone app to reward users and content creators. When the Staunton 
Downtown Development Association (SDDA) came to them asking for help to 
improve their downtown gift card and small business discount program, Traipse 
talked with other clients and realized that they had discovered a large, untapped 
opportunity. Local tourism and business development organizations are in need 
of tools to promote engagement that are not only easy to use and understand 
but also have quality data that can be presented to stakeholders and used in 
grant applications. 
 
In response to SDDA’s original request, Traipse is now developing a digital 
currency platform called My Local Token (MLT) that replaces plastic gift cards, 
introduces a flexible loyalty program for local businesses, reduces merchant 
transaction fees, promotes “shop local” opportunities and improves customer 
engagement. Community currencies have existed for some time but MLT would 
be a pioneer in its use of technology to provide convenience, versatility, and 
functionality. MLT is intended to give historic business districts —and others who 
want to support the local-scale economy— a powerful tool to support locally-
owned businesses and local economies. 
 
Traipse was accepted into the 2020 cohort of the SEED SPOT Impact Accelerator 
program in recognition for Traipse’s work on the MLT project. 

https://www.itdec.com/
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Valley Career and Technical Center is a top Career and Technical Education 
Center in our area and one of nine regional centers in Virginia. VCTC provides 
high-quality technical education and career preparation to meet the needs of 
today’s high school students and adults. The school serves the public school 
systems of Augusta County, Staunton, and Waynesboro. 
 
Andrei Dacko, founder of the Computer Integrated Manufacturing program at 
VCTC, has taught engineering and other STEM subjects for thirteen years. His 
experience in manufacturing, educational technology sales, and design have 
enabled him to provide students with an exciting and relevant learning 
experience in his courses, including his CIM course where he taught computer-
aided design, additive manufacturing, subtractive manufacturing and robotics. 
 
In 2019, he launched Juice Works, a mobile digital manufacturing catalyst 
program that brings design, 3D printing, CNC milling and robotics to 5th graders 
at their schools throughout Staunton, Waynesboro, and Augusta County. Juice 
Works and its related programming is designed not only to make 3D design and 
technologies accessible to young students but also to serve as a catalyst to ignite 
an awareness and love for product design and digital manufacturing as potential 
career pathways. Juice Works offers up to three different Tech Track options to 
participating schools: Design and 3D Printing, Robotics, and Design and CNC 
Milling. 
 
Since its launch in September 2019 at Clymore Elementary School, Juice Works 
reached seven different elementary schools in the Valley teaching digital design 
and manufacturing skills to over 220 5th graders who had no previous 
experience with digitally designing a part or using a 3D printer, robotic arm or 
CNC mill. All seven schools opted to provide all three tracks to their students and 
almost every 5th grader in each school was able to participate. 

Andrei Dacko, Valley Career and Technical Center 

Shenandoah Valley Technology Council’s 
Innovation in Education K-12 Award 

Presenter: Sarah Cheverton, President, Shenandoah Valley Technology Council  

Innovation in 
Education K-12 
Award 
 

Awarded to the educator 
or program in K-12 that 
provides exceptional 
technology leadership, 
innovative use and/or 
development of technology 
while encouraging 
students to pursue higher 
education or training in 
science, technology, 
engineering or math.  
 
2001 Recipient  
Community Applied 
Information Technology, 
Lord Fairfax Community College 
 
2002 Recipient  
Linda Cauley,  
Shenandoah Valley 
Governor’s School  
 
2003 Recipient  
Project TRAIN IT/SVWIB  
 
2004 Recipient  
EMHS—“Lewis and Clark 
2003: Re-tracing the Trail”  
& Richard Ingram,  
JMU College of Education  
 
2005 Recipient 
John Matherly, 
Shenandoah Valley 
Governor’s School 



 

 

Diana Flick, Harrisonburg City Public Schools 
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Innovation in 
Education K-12 
Award 
 
2006 Recipient 
Learning Can Be Fun, 
BRCC’s Youth Program 
 
2007 Recipient 
Laura Evy,  
Ottobine Elementary School 
 
2008 Recipient 
Wilson Middle School, 
Bully Broadcast Thursday 
 
2009 Recipient 
Kimberly Elshafie, 
Daniel Morgan Middle School 
 
2010 Recipient 
Leonard Klein,  
Shenandoah Valley 
Governor’s School 
 
2011 Recipients 
Alexandra Johnston,  
North Fork Middle School 
 

Kevin Lipscomb,  
Wilbur Pence Middle School 
 
2012 Recipient 
Deborah Cross, 
Peter Muhlenberg Middle School 
 
2013 Recipient 
Jeffery Wile,  
Signal Knob Middle School 

Diana Flick is an Instructional Technology Resource Technician for Harrisonburg 
High School. HHS teachers, staff, and students utilize a wide range of hardware 
and software. As older technologies are updated and new technologies emerge, 
the need for superior instruction in technology implementation increases each 
year. 
 
Her primary responsibilities include implementing the HHS 1:1 technology 
initiative: troubleshooting the hardware and software, ensuring that students 
have the multiple accounts necessary for different online subscriptions, and 
organizing the distribution of devices to students. She also trains teachers and 
students in the use of desktop computers (hardware and software), 
Chromebooks, iPads and online sites and assists teachers as they integrate new 
technology into their classrooms. Although she primarily works with teachers, 
she also assists other staff and bridges the gap that sometimes exists between 
the technicians and network staff and the teachers and students who are the 
end users. 
 
She participates regularly in conferences that demonstrate cutting edge 
hardware, software, and online programs. She looks for creative and 
technologically-sound solutions to problems and is quick to implement new 
technology. She recently acquired a Virtual Reality kit for HHS and spearheaded 
the implementation of the kit by troubleshooting and demonstrating it to staff. 
She then worked with the Art department to integrate this technology within the 
context of instruction. 
 
She works hand in hand with the Computer Science, STEM, and Career and 
Technical Education departments at HHS to ensure that they receive the 
hardware and software needed to prepare students for higher education and 
careers in science and technology. At the end of the day, she has assisted every 
student at HHS for the past four years to have a foundation in technology that 
will benefit their futures.  
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Lisa Gibson, Shenandoah County Public Schools Innovation in 
Education K-12 
Award 
 
2014 Recipient 
Kelly Lawton, 
Luray Middle School 
 
2015 Recipient 
Chandler Sansing & Wayne 
Zink, 
Shelburne Middle School 
 
2016 Recipient 
Stephanie Falles,  
Rockingham County Public 
Schools 
 
2017 Recipients 
Matthew T. Britton,  
Shenandoah County Public 
Schools 
 

Jessica Herr,  
Staunton City Public Schools 
 
2018 Recipients 
Mary Heishman, 
Staunton City Public Schools 
 
2019 Recipients 
Blue Ridge Community 
College’s Technology Camps  

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Lisa Gibson is the Library Media Specialist for Stonewall Jackson High School in 
Quicksburg. Her responsibilities include research and literary lessons with teachers 
of all subjects, integrating technology through the 1:1 Chromebook initiative, and 
introducing students to immersive virtual reality, video and audio production, 3D 
printing, and more.  
 
She is responsible for the school’s website and social media presence. She presents 
at least one inservice for teachers each semester and provides access and tutorials 
for technology devices and applications. She works with teachers to incorporate 
technology into each discipline and provides open access to the technology tools in 
the library for students to explore, develop their passions, and challenge 
themselves. As the school’s librarian, she plans and delivers lessons to help 
reinforce learning goals in the classroom using a variety of effective instructional 
strategies, resources, and technology.  
 
She has recently received two Technology Grants for the following projects: 
 

 “The Boiler Room: Video and Audio Production and Collaboration.” She 
renovated a supply closet and turned it into a production room. The room is 
also used for media collaboration and is equipped with video and podcast 
equipment and applications. Students and community members are invited to 
use the studio for mentoring and access to technology. Staff members use the 
studio for professional development and enrichment, administer seminars 

 “Oculus Rift: Creating a Career-Ready Student in a 3D World.” She set up Oculus 
Rift mobile stations with applications for career-readiness, science, consumer 
sciences, math, language, and art. Students use physics, math, and technology 
to master intricate designs and mechanics, such as designing parts for a car or 
airplane or building a bridge across water. They create unique virtual reality 
immersive programs by filming community events in 360-degree video and 
create a unique field trip for new students. Students in 8th grade read The Diary 
of Anne Frank and used Oculus Rift stations to virtually tour the Annex.  



 

 

Ryan Hall is a founding member of the Valley Makers Association (VMA), a non-
profit organization dedicated to democratizing access to tools and specialty 
equipment and the knowledge of their use for the betterment of our community. 
VMA provides a space for users to develop prototyping and manufacturing skills 
using technology that could otherwise be cost-prohibitive. 
 
He has spearheaded programming focused on elementary programming. His 
creation of programs like “Breakerspace” and “Sewn Circuits” has created interest 
in STEM concepts for hundreds of elementary-age children in the Winchester area.  
 
The “Breakerspace” program asks students to explore how common electronic 
devices function through the usage of the scientific method. Students begin by 
selecting an electronic device that was donated by local technology companies. 
They are then asked to describe in detail what they believe the device does and 
what components must be located internally to ensure that it functions properly. 
Next, students use basic hand tools to begin disassembling the devices with little to 
no guidance on the process, a key feature of constructivist theory which 
encourages the student to find their own path to the solution. This approach 
provides students with the background and tools to explore a problem but does 
not guide them in a step-by-step fashion, thereby building critical thinking and 
creative problem-solving skills.  
 
While the devices are being deconstructed, the students record findings and 
highlight unexpected results. Upon completion, the group reflects on surprising 
findings and challenges. After the program, the electronics are sent to a local e-
cycling company for repurposing. 
 
What initially started as one program in a local public library has now expanded to 
a reoccurring event in five institutions with between fifteen and twenty-five 
students attending per session. By exposing children to systems and the 
components that make technology function at an early age, Ryan and the Valley 
Makers Association are inspiring the next generation of STEM innovators in the 
Shenandoah Valley.  

Ryan Hall, Valley Makers Association 
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Innovation in 
Education K-12 
Award 
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Jennifer LaBombard-Daniels, Shenandoah University 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Jennifer LaBombard-Daniels is the METRICS Grant Specialist in Winchester Public 
Schools and is adjunct faculty in the School of Education and Leadership at 
Shenandoah University. Her connection with both schools has made it possible for 
students in the “Reasoning Skills I: Science” class at Shenandoah University to run a 
STEAM Maker Lab (science, technology, engineering, art, and mathematics) at John 
Kerr Elementary School in Winchester.  
 
The Maker Lab consists of a SMART board, twelve computers, a Maker Cart and an 
eclectic assortment of materials that Shenandoah University students use in 
creating and teaching their own lessons and coming up with challenges for the 
younger students. The elementary students ask questions about the challenge, 
brainstorm with their teams, design a product to solve the problem, and then test 
and modify the product in some way. Challenges include building bridges, learning 
about habitats, making jellyfish, creating crayon art by melting crayons, and building 
3D shapes out of Play-doh to teach students about cubes, spheres and rectangular 
prisms.  
 
The Shenandoah University students working in the Maker Lab have many positive 
things to say about the program: 
 
“We are creating an environment that is fun for the students, and getting them out 
of their seats. Our vision of the Maker Lab is to provide students with choice, to 
challenge the students, and to get students out of their natural environment and 
excited about learning.”  

“I can create my own ways to teach the students, help them be creative, and think 
outside the box. I was never a fan of the ‘sit and get’ teaching strategy. The students 
should not have to sit and listen to the teacher lecture at them and then complete a 
worksheet. The way students remember is through experience and interaction, 
which is why this is beneficial to the students of John Kerr.”  

“This type of learning is really important because giving choice to students allows 
for them to have a deeper understanding of the subject being taught.”  

Innovation in 
Education K-12 
Award 



 

 

Massanutten Technical Center E-SOC 
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Massanutten Technical Center is a Regional Technical Center that serves 
Harrisonburg and Rockingham County. Bud Ritchie is the cybersecurity instructor 
at MTC and is responsible for developing and teaching one-of-a-kind 
cybersecurity and computer networking curriculum to students. The classes 
provide real world skills to the students who may choose to find employment 
upon graduation or to continue their cybersecurity studies. 
 
As part of their Cybersecurity program, MTC built the nations’ first Educational 
Security Operations Center (ESOC) to train high school students through real-
time Cyber Defense Activities. The idea for the ESOC came from Dr. Edna Reid, a 
retired FBI analyst who is now a professor at JMU. The idea was brought to MTC 
by the City of Harrisonburg, and Rockingham County quickly joined in to support 
the idea. Both Harrisonburg and Rockingham County Economic Development 
organizations provided funding for the creation of the E-SOC.  
 
While some universities and community colleges across the country offer this 
training, there was no training offered at the high school level. The training 
environment replicates an actual Security Operations Center (SOC). An ESOC 
simulates cyber breaches in real time to provide trainees with experience in 
defending against attacks. This type of training prepares students for the 
pressure and excessive amounts of information that exists inside a SOC that 
monitors customer networks.  
 
MTC’s ESOC/Cybersecurity program currently has 55 students who are learning 
security principles, cyber hygiene, setting up and troubleshooting networks, 
network monitoring and incident response as well as the moral and ethical 
responsibilities of a cyber defender. Students receive training and experience to 
prepare them for the next level of cybersecurity knowledge and skills, whether in 
the workforce or at a community college or four-year university.  
 
After completing this program, students can be successful at any level. This 
success is derived from working through real-life scenarios and problem solving 
activities which force students to think outside the box and expand on their 
cognitive-thinking skills.  

Innovation in 
Education K-12 
Award 



 

Innovation in 
Higher Education 
Award 
 

Awarded to the educator 
or program in higher 
education that provides 
exceptional technology 
leadership, innovative 
use and/or development 
of technology while 
encouraging students to 
pursue higher education 
or training in science, 
technology, engineering 
or math.  
 
2005 Recipient 
CISAT Bio-Manufacturing 
Groups: Drs. Raab,  
McKown, and Coffman 
 
2006 Recipient 
JMU’s Center for Energy and 
Environmental  
Sustainability (CEES) 
 
2007 Recipients 
Dr. Ralph Grove,  
JMU Dept. of Computer  
Science,  
 

Dr. Bob Kolvoord,  
JMU CISAT 
 
2008 Recipient 
Nick Swayne, 
JMU College of Education 
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AR/VR Healthcare Simulation Course 

Segra’s 
Innovation in Higher Education Award 

Presenter: Dan Overstreet, Regional Sales Director, Segra 

Collaborative efforts between researchers in the JMU Communication Sciences 
and Disorders program, Industrial Design program and the JMU X-Lab have led to 
innovations in healthcare simulation design in higher education. The team boasts 
an instructor in Virtual/Augmented Reality (VR/AR) technologies, an industrial 
designer, and content-matter experts. This collaborative research has led to early 
stage development of a mixed reality (MR) simulation to train graduate students 
and professionals in speech language pathology for assessing swallowing function 
in adults with neurological disorders.  
 
The success of this collaborative endeavor fostered the development of an 
interdisciplinary undergraduate course, AR/VR in Healthcare Simulations. Teams of 
five or six students were given broad prompts to guide explorations in allied health 
fields, history of medical simulations, design process, empathetic research 
techniques, virtual reality technology, and benchmarking. Specific problems were 
articulated in three areas of investigation, assigning two teams to each area. 
 
How can technology increase access and reduce cost for training? 
How can AR improve rehabilitation outcomes/training while maintaining patient 
access and compliance? 
How could immersive technology create a multi-user experience to overcome 
barriers in healthcare interprofessional training? 
 
Within these parameters, students developed potential solutions in the following 
areas: 
 B.L.A.I.R (Behavioral Language Assessment with an Interactive Respondent) is a 

screen based immersive assessment program designed as an alternative 
measurement for speech-language pathologists in training. 

 SPOT ON creates a virtual reality physical therapy environment providing a 
consistent connection between a physical therapist and their outpatient 
clients.  

 VERTIGO is an at-home rehabilitation gaming experience using an AR device 
called Magic Leap to improve attentive focus and balance for traumatic brain 
injury patients. 

 PROJSPECTIVE leverages projection mapping on a dome enclosure to allow 
multiple users to improve interprofessional training and communication 
among healthcare professionals by giving everyone the same experience at the 
same time.  



 

 

BizLab 
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Innovation in  
Higher Education 
Award 
 

2009 Recipient 
CyberCity:  
Drs. Dillon, Font,  
Reif & Thomas,  
James Madison University 
 
2010 Recipient 
Dr. Richard R. Teaff, 
Dabney S. Lancaster  
Community College 
 
2011 Recipient 
Madison Digital Image 
Database, 
JMU’s Center for  
Instructional Technology 
 
2012 Recipient 
Dr. Louise Temple,  
JMU, Integrated Science &  
Technology 
 
2013 Recipient 
4-VA at James Madison 
University 
 
2014 Recipient 
Institute of Certified  
Professional Managers 

Created in 2019 as a community outreach initiative for James Madison University, 
BizLab is a digital services group matching JMU students with small businesses and 
non-profits. Students work with customers to create websites, design logos and 
other graphics for online and print distribution and provide other digital services 
that new and growing companies need to strengthen their online presence. BizLab 
students gain valuable experience working with business owners and businesses 
establish and grow their brand with creative solutions that are affordable.  
 
Through BizLab, JMU student-employees utilize website-building technologies and 
platforms to build and/or update websites for local clients. A strategic purpose 
behind the use of these site-building platforms is to get working technology into 
the hands of business owners and non-profits so that they can confidently manage 
their own sites and business content.  
 
Design students utilize industry-standard, graphic design software to create logos 
and other digital graphic products. Students have opportunities to apply their 
classroom knowledge to real-world situations and realize the value of their 
education and coursework. Recently, Bizlab students worked to set up a new 
website and online grocery store to aid the owner in sales of essential food items.  
 
BizLab has designed logos for several companies and has either completed or is 
currently working on the building or redesign of ten thirteen different website 
clients, including a local municipality. Last year, BizLab students helped one local 
business redesign their almost unusable website and relaunch it within two weeks. 
They also advised the owner about achieving more professional product photos.  
 
Experiencing connections and real-world successes through the application of 
knowledge acquired in their studies means that students will be more competitive 
in the job market and have more to offer potential employers upon graduation.  

https://lfcc.edu/computer-science/
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GO Virginia Cybersecurity Program 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Dan OBrien is the program manager and instructor for the GO Virginia cyber 
security program at Blue Ridge Community College. The program has received over 
300 applications from around the Shenandoah Valley! Most of the students have 
an interest in Information Technology from a formal degree, certification, job 
experience, or self-study. During the classroom training portion of the program, 
many types of cyber-attacks are studied, as are the techniques for building 
architectures that can help prevent cyber losses. Students learn about computer 
networking, programming, databases, operating systems, and websites so that 
they fully understand many forms of attack vectors and mitigation techniques.  
 
After the formal 8-9 week study program, students take the nationally recognized 
CompTIA Security+ exam, which is one of the most desirable certifications for 
Information Technology jobs. Students then participate in job training, which 
involves checking cyber security preparedness for local businesses, municipalities, 
and statewide Department of Defense contractors. The latest techniques and 
software programs are used to provide the best cyber security assessment training 
available.  
 
Once students have completed their two-year degrees, the GO Virginia program is 
a great addition to provide certification and job training. For people with some IT 
experience, the program is an excellent gateway to further education and better 
jobs. After studying and job training, students work with Blue Ridge Community 
College Career Services personnel so that they have every advantage for getting 
the best jobs available.  
 
A total of 67 students have enrolled in the GO Virginia cyber security program since 
autumn of 2018. In September of 2019, the program partnered with Tiber Creek 
Consulting in Fairfax to open a satellite office in Waynesboro. Tiber Creek has hired 
nine GO Virginia program graduates for good paying technology jobs. The GO 
Virginia program is currently working with GenEDGE to create a new 
apprenticeship program for graduates, potentially leading to new jobs created 
right here in the Shenandoah Valley.  

Innovation in 
Higher Education 
Award 
 
2015 Recipient 
Diane Painter, 
Shenandoah University 
 
2016 Recipient 
Drs. Heydari, Tjaden, & Wang,  
JMU CISE 
 
2017 Recipient 
COL Stacey Vargas, PhD, 
VMI / VMI Research 
Laboratory 
 
2018 Recipient 
Shenandoah University 
Center for Immersive Learning 
 
2019 Recipient 
Computer Science Program, 
Lord Fairfax Community 
College  



 

 

Autonomous Cart (JACart) Research Group 
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Innovation in 
Higher Education 
Award 

 

The transportation industry is currently undergoing a drastic shift towards 
autonomous vehicles (AV) and processes. It is likely that autonomous 
transportation systems will be deployed within retirement communities 
significantly sooner than they are available to the general public: these 
communities have a particularly acute need for assisted mobility, and the 
controlled environment of a retirement campus simplifies many of the technical 
problems related to autonomous control.  
 
The JMU Autonomous Cart (JACart) Research Group is a multidisciplinary group of 
current and retired faculty and undergraduate research students who have been 
developing an autonomous golf cart that provides the key capabilities required for 
autonomous passenger transport. Their project, Independent Mobility for the 
Elderly: Machine-Learning-Based Passenger-Aware User Interfaces for 
Autonomous Vehicles, investigates how machine learning models can be used to 
extract relevant passenger information and how an AV user interface should 
incorporate passenger monitoring data to provide safe and reliable mobility service 
for the elderly.  
 
The elderly population has a relatively high prevalence of physical, sensory and 
cognitive limitations that must be addressed in the design of an AV system. 
External and in-vehicle sensors will monitor the position, activities and mental 
state of passengers. The user interface will use that information to guide passenger 
interactions. Knowing this, JACart’s current work proposes to:  
 
 Equip their autonomous vehicle with a sensor suite that will enable the 

collection of passenger data suitable for training machine learning models, 
 Develop and train machine learning models to extract passenger information 

that can be used by the user interface, 
 Prototype a passenger-aware user interface, and 
 Validate the user interface design through user trials 

 
This project started in a class in JMU’s X-Lab and received a 2018 Virginia 
Governor's Technology Award in the category of “Innovative use of Technology in 
Education.” JACart’s faculty have also received a grant from Jeffress Trust Awards 
Program in Interdisciplinary Research to continue their work.  
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Shenandoah University 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Established in 1875, Shenandoah University has always embraced the future. 
Programs across its six schools to provide deep learning and encourage critical 
thinking as they provide students with the skills essential for the careers of today 
and necessary to adapt to the changing needs of tomorrow. The programs 
detailed below encourage students to work closely with professors to create, 
design, and evaluate the resulting products and services. 
 
The College of Arts and Sciences hosted what is believed to be the world’s first 
virtual reality collegiate debate tournament in November 2019. The VR 
tournament, with eight participants from Shenandoah and Slippery Rock 
Universities, was part of a larger traditional debate tournament. Benefits of 
conducting VR debates include hosting participants from all over the world, 
offering formats ranging from competitive collegiate debate to more open 
discussion about policy and values, and debating from/as different demographics 
so that a participant could run an argument as various races or genders to see if 
variation or bias appears in scoring. 
 
In 2019, Shenandoah University’s Division of Applied Technology designed and 
opened one of the first Esports arenas for colleges in the country to host events 
and teach students how to set up and execute Esports events, broadcasts, and 
streams. This mobile arena has professional quality production and can be set up 
anywhere. The competitive, 30-player team and students in the degree program 
work hand-in-hand, allowing both groups to have the best Esports experience 
possible.  
 
To help students understand the complexity of the 1787 Constitutional 
Convention, a faculty member in the History department engaged the 
Shenandoah Center for Immersive Learning (SCiL) to recreate a full virtual reality 
experience of those deliberations. As part of this project, professors took a team 
of students and staff to Philadelphia to make 3D models from statues of the 
Founders. This project demonstrated how technology can unite teaching and 
scholarship while preparing students for the workplace.  

Innovation in 
Higher Education 
Award 



 

Bryan Tool & Machining 
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Innovation in  
Development 
Award 
 

Awarded to a company or 
organizat ion whose 
development of new 
technology applicat ions 
and/or systems creates 
new processes, 
methodologies, and/or 
services for thei r own or 
others'  benefi t .  
 
2017 Recipient 
Ben Hanson, 
Serco, Inc. 
 
2018 Recipient 
TaxToken 
 
2019 Recipient 
BarTrack, Inc  

Center for Innovative Technology’s 
Innovation in Development Award 
Presenter: Bob Stolle, President and Chief Executive Officer, Center for Innovative Technology  

Bryan Tool and Machining believes that the development and utilization of 
technology is key in improving not only their internal processes but also their 
customer's processes and products. Whether designing a single part or an entire 
assembly line, Bryan Tool and Machining is constantly using and developing 
better processes to achieve a better result, which in turn leads to savings in 
manufacturing and operating costs. Each process and/or product optimized by 
Bryan Tool and Machining enables them to improve the offerings to their 
customers, who in turn can offer additional products and services to their 
customers.  
 
Bryan Tool and Machining has integrated Human Machine Interfaces and 
Programmable Logic Controllers in customer machinery and production 
processes, greatly improving efficiency and ease of use. Bryan Tool and 
Machining is currently working with a customer to retrofit an old data cable 
production line to make it more state-of-the-art by removing all of its mechanical 
aspects and replacing them with up-to-date electrical processes.  
 
Utilization of technology helps Bryan Tool to machine and fabricate a high-
quality part as efficiently as possible. In addition to keeping the business fully-
organized, their project management software assists in building, delegating, 
reviewing, and assessing tasks. System integration provides enhanced 
functionality and greater understanding and adjustment to their automation 
controls projects. This integration gives Bryan Tool and Machining the ability to 
assess capacity, collect vital manufacturing data, forecast needs, schedule 
projects and reduce waste materials, and helps Bryan Tool and Machining to 
grow business, save costs by reducing waste and continuously improve 
efficiency.  



 

Innovation in 
Development 
Award 
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QuickFix 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

While large companies can afford the security of an entire IT team, small 
businesses and individuals often don’t have many options for help without 
spending a lot of money. QuickFix is a team of technology gurus who provide any 
home or business with an IT department. Their goal is to help set up and monitor 
systems so the user can have peace of mind. Their services range from server 
and network management and fixing workstations to monitoring email against 
potential attacks and web design.  
 
QuickFix provides a service to those who do not have a full IT staff at their 
disposal. Without a company like QuickFix, people often rely on relatives or 
acquaintances who might be willing to lend a hand when emergencies arise. 
With QuickFix, individuals and small businesses don't have to wait until 
something breaks to make the call – they have a team monitoring their 
equipment to avoid issues. The value in QuickFix’s services lies in bringing top-
notch security and quality network management to a small business so that they 
can run more efficiently and make the most of their income. 
 
QuickFix's toolset is currently mature but it will always be “in development.” The 
world is constantly changing and QuickFix strives to remain current with the 
scripts, maintenance routines, and security measures required to offer state-of-
the-art IT solutions and services to its customers. Recently Solar Winds, a global 
backup software provider, selected QuickFix to help teach other managed 
service providers how to perform better backups. Solar Winds indicated that 
QuickFix had the best and most complete backups that they had ever seen. In 
addition, based on 30 months of data and observation of thousands of managed 
devices, QuickFix has documented that their clients have a 0.22% chance of a 
malware attack instead of the typical 85% chance faced by others.  

https://labs.chiedo.com/


 

Shentel 
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Shentel, through a new initiative known as Glo Fiber, is building a fiber-to-home 
network in Harrisonburg. This network represents the most advanced 
technology available on the market today and is commonly referred to as 
"futureproof," due to its extreme capability and its readily upgradable nature. 
They are using a X-GPON architecture with equipment from Nokia that will 
enable symmetrical residential speeds of up to 2 Gpbs today and up to 10Gbps in 
the future when needed. Symmetrical internet speeds allow users both 
download and upload at the same speed, rather than offering severely limited 
upload speeds as in the traditional cable-internet market. Some of the 
commercial and consumer applications include backing up personal files in the 
cloud much more quickly, higher quality video conferencing, telemedicine, and 
distance learning. 
 
Shentel believes the medical, university, and local school communities will be 
able to reap substantial benefits from this technology. They also believe that this 
fiber network will stimulate continued economic growth as it lowers barriers for 
those who want to start their own home business or who want to work remotely 
while living in the Shenandoah Valley. 
 
Shentel has over 1,500 active customers today in Harrisonburg and its adding 
more every day. Fiber technology is well-developed and has been proven to be 
the gold standard for delivering the best internet access. One of the most 
exciting strengths of fiber, however, is not its current capacity, but the 
continuous development of new techniques to drive even better results. 
Universities and labs around the world are regularly engineering new ways of 
utilizing fiber to get continually faster speeds. 
 
Construction on this project started in late 2019 and will continue through 2020 
and into 2021. Shentel is excited to invest in the City of Harrisonburg -as well as 
several other locals in the Valley- and complement their existing growth 
initiatives.   

Innovation in  
Development 
Award 

https://www.facebook.com/pages/Cub-Run-Dairy-LC/1748930511992535


 

Innovation in 
Utilization  
Award 
 

This award recognizes 
outstanding commercial 
growth and achievement 
by an establ ished 
company that either 
produces or markets high 
tech products or services, 
or an establ ished 
company or organizat ion 
that produces/offers more 
tradit ional products and 
services (where 
technology i tself  is not 
the core business 
purpose).  
 
2017 Recipient 
Shenandoah Computer 
Center 
 
2018 Recipient 
Bank Design and Equipment 
 
2019 Recipient 
Cub Run Dairy, LC 
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E-N Computers, Inc. 

Dynamic Aviation’s 
Innovation in Utilization Award 

Presenter: Douglas Pascarella, Vice President, Information Technology, Dynamic Aviation  

Driven by a passion not to see people disappointed or frustrated with 
technology, E-N Computers offers proactive, managed services that are designed 
to be a turnkey IT department for organizations with limited or no internal IT 
employees. Through its team of experts, E-N offers managed IT services that are 
delivered both in-person and remotely: fraction CIO consulting, a 24/7 help desk, 
system administration, disaster recovery, regulatory compliance, and data 
security. Since E-N removes the need for customers to hire additional employees 
to manage IT, this saves time and money for small to medium-sized businesses 
while simultaneously providing them with the same, next-generation IT 
advantages and solutions that a Fortune 500 company enjoys.  
 
E-N Computers’ clients are able to realize the full benefits of new technologies 
while relieving themselves of the costs of older, more labor or capital-intensive 
methodologies. They take a collective management approach to achieve 
economies of scale which no one organization could achieve alone. Through 
managing over 2,200 users collectively, E-N Computers’ clients save millions of 
dollars in direct IT costs while gaining access to technology and teams that would 
have been out of reach had they been buying for their organization alone. This 
mindset positioned E-N’s clients to work from home during the recent COVID-19 
pandemic. 
 
They have added many managed security services for their customers. From user 
security awareness training and two-factor authentication to a vigilant eye at E-N 
looking at security alerts, these measures have kept their clients from suffering 
crippling data loss or ransomware attacks. Many organizations today must not 
only be watchful in managing their networks but must also report their position 
to regulators. E-N Computers’ offerings of fraction Chief Information Officer and 
Chief Security Officer services have provided the administrative and technical 
layers necessary to meet growing regulatory and compliance benchmarks.  



 

Interchange Group, Inc. 
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Innovation in 
Utilization  
Award 

InterChange Group, Inc. purchased 11 Jungheinrich semi-automated turret 
trucks (fork lifts) that are mapped to run automatically on wire guidance through 
our new InterChange Cold Storage Warehouse. They purchased the trucks and 
partnered with multiple vendors to develop and implement web service API calls 
to send commands to the proprietary Jungheinrich Logistics Interface which 
allows the trucks to run in an automated fashion once locked onto the aisle wire 
guidance. While locked onto wire guidance and in semi-automated mode, trucks 
are able to travel forward and backward, raise and lower their mast while 
traveling, increase and decrease speed based on travel distance and raise height, 
and stop at the exact, specific bin location based on programmed bin mapping.  
 
InterChange Group has developed the necessary integrations to direct the 
Jungheinrich trucks from their enterprise Warehouse Management System:  
 
Task Level Prioritization – Orders are fulfilled based on task-level assignment, 
which means that multiple trucks can work on the same order at the same time.  
Capacity - Jungheinrich turret trucks increase pallet storage capacity within the 
same footprint compared to a manual forklift.  
Interleaving – Interleaving minimizes the amount of run time within a warehouse 
aisle that trucks are running without a pallet on their forks. Jungheinrich turret 
trucks are directed to tasks based on logic that sorts through the workpool and 
determines which next task makes sense to assign to a truck based on task 
priority, the truck’s current position and task. Trucks are directed to pick up 
pallets and put them away -as they enter aisles- and then directed to make an 
order pick in the same aisle, thereby reducing empty fork runs.  
 
Storage and handling costs (per pallet) have been reduced, trucks are able to 
handle significantly more loads per shift, and order pick time has been reduced, 
allowing InterChange to move drivers in and out of the facility more quickly.  
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Segra 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Reliable and secure connectivity means the difference between success and failure 
for businesses and communities. Segra is a communications service provider that 
places their customers at the center of everything they do. By creating value for 
their customers, their employees, and the communities they serve, they establish a 
heritage of reliable infrastructure, constant innovation, and good stewardship.  
 
One example of this commitment is Segra’s partnership with Pioneer Bank. At the 
beginning of the partnership, Segra connected Pioneer Bank’s Charlottesville 
branch with Segra’s Direct Internet Access (DIA). This successful connection 
demonstrated to Pioneer Bank the value and reliability of the services that Segra 
brought to the table. Pioneer Bank soon partnered with Segra to add DIA, Wide-
Area Network connectivity, and other managed services to all seven of their 
branches. 
 
Pioneer Bank’s partnership with Segra means that they now have a local Account 
Manager who understands who and where they are, what services they have, and 
how to address their day-to-day technology needs. 
Prior to working with Segra, Pioneer Bank had branches that would suffer 
downtime, causing difficulty for them and their customers. Without a local contact, 
Pioneer Bank’s timeline for getting service restored to those branches was lengthy, 
but they now have a single point of contact to address any potential problems. 
Pioneer Bank was able to improve ATM functionality using new, higher bandwidth 
from Segra, providing new high-tech capabilities to their customers. 
 
Through Segra’s fiber builds to each of Pioneer Bank’s branches, a new portfolio of 
business communication services are now available to Page County and its 
neighbors. Their partnership brought gigabit-capable dedicated fiber internet and 
all of the related complementary services to many underserved areas such as Page 
County, which helps position Page County as a desirable investment for anticipated 
economic growth in healthcare, finance and web development.  

Innovation in 
Utilization  
Award 



 

 

Phyllis Friesen, Design Concrete Builders Inc. 
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Dr. Noftsinger 
Leadership Award 
 

Recipient ’s leadership 
has served as a catalyst 
for posit ive technology -
related act ivi ty in the 
Shenandoah Valley.  
 
2001 Recipient 
Warren French, 
Shentel 
 
2002 Recipient 
Dr. Ronald Carrier, 
James Madison University 
 
2003 Recipient 
Dr. Nicholas DesChamps, 
DesChamps Technologies 
 
2004 Recipient 
Dr. Linwood Rose, 
James Madison University 
 
2005 Recipient 
Dr. John Noftsinger, 
James Madison University 
 
2006 Recipient 
Dennis Zimmerman, 
ComSonics 
 
 

Shentel’s 
Dr. Noftsinger Leadership Award 
Presenter: Chris Kyle, Vice President, Shentel 

Phyllis Friesen is the Director of Marketing for Design Concrete Builders, Inc., in 
Harrisonburg. In this position, she recognizes the importance of connecting 
personally with those in the community and spending time building 
relationships. As she began to build her networking strategy, she attended 
monthly Chamber Business After Hours events, served on various Chamber 
committees such as Chamber Ambassadors, Aging In Place Roundtable, and 
Greater Ashby Business Council, and met with several women’s networking 
groups. She soon realized that others could benefit from her list of networking 
events and started distributing her list at various events she attended. She 
received more requests for her list and started sending her Networking 
Opportunities page along with a few tips on building confidence in promoting 
business and improving social skills. Eventually, she added a page to the Design 
Concrete Builders website to publish this information on a monthly basis. It has 
become simple yet effective way to build community, keep in touch with 
business colleagues, and draw people to the website. She discovered that the 
combination of personal contact followed up with a helpful email was an 
important key for her to develop and maintain connections in the Harrisonburg 
business community. 
 
She learned the importance of relationship-building through her previous work 
experience as well as her volunteering and community service. Whether working 
with teens at a juvenile home in Nebraska, guiding students through private 
piano and voice tutoring, serving in prison ministry with Prison Fellowship or as a 
lay leader in her church, she understands that these relationships enable her to 
encourage and empower others to discover their own skills and gifts.  
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Tom Lundquist, Staunton City Schools 
Dr. Noftsinger 
Leadership Award 
 

2007 Recipient 
Willy Pirtle,  
Shentel 
 
2008 Recipient 
Robin Sullenberger, 
Shenandoah Valley 
Partnership 
 
2009 Recipient 
Michael Steadman, 
SusQtech 
 
2010 Recipient 
Dave Segars,  
Segars Engineering 
 
2011 Recipient 
Chaz Evans-Haywood,  
Rockingham / Harrisonburg  
Circuit Court 
 
2012 Recipients 
Joseph S. Paxton, 
Rockingham County 
 

Kurt Plowman, City of 
Staunton 
 

To Selfie: #SVTCTN20 
To Vote: #SVTCPC20 

Tom Lundquist is the Director of Technology for Staunton City Schools. In this 
role, he is instrumental in determining the educational technology needs for the 
division by researching, selecting, and evaluating potential technology 
applications and services and developing and implementing strategic 
technological advances to enhance student learning. He is leading the division in 
their efforts to fully utilize cloud-based architecture, improving business 
processes, and expanding educational resources.  
 
He developed and implemented a plan to "Dissolve the Digital Divide" within the 
Staunton City Schools. He led the implementation team in designing the 
program, identifying and testing software, garnering support from the Staunton 
School Board and community partners, securing funding to activate the hotspots, 
designing communication plans, and is working to confirm that this program can 
be replicated for other school divisions. He worked with the schools to identify 
high school students who clone, test, and clean the devices for parents.  
 
This community outreach program targeted parents with students in the division 
who did not have a computing device or Internet connectivity at home. Data 
obtained from a recent survey indicated that, out of 2040 unique households, 
about 12% did not have a device at home and 9% did not have any Internet 
access. Parents were provided with a device at no charge from hundreds of 
devices that were recycled from elsewhere in the division. If parents had a 
device but no Internet connection, the division supplied managed T-Mobile 
hotspots to provide Internet access throughout the school year. Parents had 
access to a portal where student grades, report cards, transportation, and 
demographic info is managed.  



 

 

Anne Marchant, Shenandoah University 
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Dr. Noftsinger 
Leadership Award 
 

2013 Recipient 
Dr. Scott Kizner, 
Harrisonburg City Public 
Schools 
 
2014 Recipients 
Dr. Chris Bachmann, 
James Madison University 
 

Dr. Krishna Kodukula, 
SRI Shenandoah Valley 
 
2015 Recipient 
Mike Murphy, 
Blue Ridge Community College 
 
2016 Recipient 
Dr. Ken Rutherford, 
Center for International 
Stabilization and Recovery, JMU 
 
2017 Recipient 
Dr. Harry Reif,  
Computer information 
Systems and Business 
Analytics, College of 
Business, JMU 
 
2018 Recipient 
Ron Perry,  
grep Innovation 
 
2019 Recipient 
Nick Swayne;  
JMU X-Labs, 4-Virginia  

Anne Marchant, Ph.D., is currently Director of the Division of Applied Information 
Technology at Shenandoah University. She is responsible for the oversight of several 
programs including Cybersecurity, Information Technology, Data Science, and 
Virtual Reality Design. She was hired by Shenandoah University in 2011 to be its 
inaugural Director of Transformative Teaching and Learning, where she developed 
several online courses for the School of Education as well as a faculty training 
certificate program in online teaching. 
 
She has worked with the State Council for Higher Education in Virginia to identify 
and evaluate nominees for the Outstanding Faculty Award and teamed with the 
National Council for State Authorization Reciprocity Agreements to ensure that 
Shenandoah University provides high-quality online education. 
 
She received a grant in 2016 from the Virginia Foundation of Independent Colleges 
to explore new technologies to support undergraduate instruction and projects. As 
a result, the following projects were completed: 
 
Members of the mathematics faculty evaluated the impact of using the Notability 
note-taking app for the iPad with Apple Pencil on their Math classes.  
Another faculty member explored using Hypothes.is for her Gender and Women’s 
Studies class. This tool allows students to annotate web pages and articles 
collaboratively.  
 
In 2017, she shepherded a Faculty Technology Fellows program that was designed 
to integrate augmented/virtual reality into the classroom. Projects included 
incorporating Google Expeditions into a language class, using QR codes in labs, an 
emergency room simulation, and high-quality video for music therapy students. 
 
In 2018, the Shenandoah University Board of Trustees recognized her work with the 
James R. and Mary B. Wilkins Appreciation Award, which is presented annually to 
individuals who have made outstanding contributions to the development of the 
reputation of the university, implemented major cost-saving ideas, shown 
outstanding leadership in difficult situations and/or achieved distinction or special 
recognition in the recipient's occupation or profession.  



 

Serco’s 
People’s Choice Award 

Presenter: Mike Goertzen, Senior Program Manager, Serco, Inc. 
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The Serco’s People’s Choice is an award given by the people and for the people using the 
technology of social media. Throughout the evening, you can vote for your favorite nominee 
(even yourself) — and all of the 25 nominees are eligible! We’ll accumulate votes before and 
through the night of the event. The winner will be announced at the end of the event. 
 
Who can vote? Can a colleague vote? Yes. Friend? Yes. Grandma? Yes. The fan club – yes. 
Everyone can vote multiple times.   
 
Where to vote? Social media posts that use the hashtag #SVTCPC20 AND the name of the 
nominee (or company/organization) will be counted. Use these options: 
    

 Your Twitter (set to public) or Instagram (set to public) plus #SVTCPC20, plus the 
nominee name 

 Those that do not have a Twitter or Instagram acct , or don’t want to make a public 
post, can send a private Facebook Messenger note to “Walter”, a bot. (see below) 

 

Voting with the Walter Messenger Bot 

This option is great for anyone who doesn’t have a public Twitter and Instagram account. 
Open your Facebook Messenger and send a direct vote to the bot “Walter,” the Walls.io 
Facebook Messenger bot. It’s easy. Open your Facebook Messenger, and compose a new 
message. In the “To” box write: Talk to Walter. Once that populates, type out your 
enthusiasm for your nominee and remember the hashtag (e.g. I want [nominee name] to 
win. She is the best. #SVTCPC20). If you see the suggestion “post to wall,” click it. 
 
FYI, “Walter” accepts pictures as well — send the picture first, then follow it up with a 
message and the hashtag. “Walter” is now active and ready for your votes! 
 

Sample Voting Ideas 
For someone else: 
 I vote for [nominee name or handle] for the Serco #SVTCPC20 
 Congratulations, [@nominee name or handle] you should win #SVTCPC20 
 
For yourself: 
 We are nominated for the Serco #SVTCPC20 on October 7 and think we should win  
 Our [job title] is nominated for the Serco Tech Nite award and we believe she is the 

best and should win the #SVTCPC20 
 

**Use #SVTCTN20 for fun pictures or Tech Nite related posts** 

Serco’s People’s 
Choice Award 
 

 
2017 Recipient 
Massanutten Technical Center 
 
2018 Recipient 
Christine Richmond,  
Shenandoah County Public 
Schools 
 
2019 Recipient 
Toni Sheets, Harrisonburg 
City Public Schools  

Vote and Win Using #SVTCPC20 
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SVTC Board of Directors 2020-2021 

Chris Ashley 
   Collegiate Customs 
 
Joanna Bergdoll 
   Immerge 
 
Kim Blosser 
   Lord Fairfax Community 
 College  
 
Karen Bowman 
   Rockingham Insurance 
 
Sarah Cheverton 
   JMU, University Programs, 
 Online Learning 
 
Kai Degner 
   JMU, Professional and 
 Continuing Education 
 
Kathleen Gass 
   BRCC/JMU Merck  
 Grant Program 
 
Mike Goertzen 
   Serco, Inc. 
 

Jay Guruswamy 
   Cadence, Inc. 
 
Jason Monroe 
   VIRTEX 
 
Doug Pascarella 
   Dynamic Aviation  
 
Kurt Paterson 
   JMU, College of Integrated 
 Science & Engineering 
 
Ed Pease 
   Blue Ridge Community 
 College 
 
Ron Perry 
   grep Innovation, LLC 
 
Kurt Plowman 
   City of Staunton,  
 IT Department 
 
Sandra Quigg 
 
Alex Skinner 
   InnoVault Co-Working  

 
Robert Stolle 
   Center for Innovative 
 Technology 
 
Greg St. Ours 
   Wharton Aldhizer & Weaver 
 
Nick Swayne 
   JMU, 4-Virginia /  
 JMU X-Labs 
 
Keith Waters  
 
Brent Wilson 
   Sproutly 
 
Ed Yoder 
   PBMares 
 
 
 

Nicky Swayne, CEO | Lina Akopov, Administrative Assistant 
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SVTC MEMBERSHIP BENEFITS 

 Recognized as a technology leader in the business community 

 Listed on SVTC membership directory – another venue to promote your business with a 150 word 
description, includes contact info and URL 

 Opportunities to network with technology leaders to find solutions to your business problems 

 Opportunities to develop new business through SVTC events and contacts 

 Capability to distribute company information to SVTC members using the SVTC database 

 Post open jobs in SVTC newsletter and on the website 

 Ability to network with legislators and government officials during SVTC’s annual legislative event 

 Opportunity to further your education and business knowledge through SVTC-sponsored programs 

 Up-to-date information about the Virginia technology community, state programs, and funding sources 

 An abundance of sponsorship opportunities to create greater exposure for your business 

 Opportunity to mentor “younger” businesses or to be mentored by seasoned professionals. Volunteer at 
some of our STEM (Science Technology Engineering Mathematics) activities such as FIRST Lego 
League (FLL) or Harrisonburg Startup Weekend in support of the next generation of techies and 
technology-based businesses. 

 Opportunity for sponsorship and publicity in the weekly SVTC e-zine, luncheons, and SVTC website 

 Opportunities to participate in a committee – get to know other members and their companies and 
highlight your own 

 
SVTC Membership is defined by level of benefits, not number of employees. 
 

 All members: E-newsletter, priority invitations, invitation to SVTC committees, post member news, 
open jobs, achievements in newsletter and website.(*) 

 

 Individual: $125. Any one person. The SVTC directory description focuses on the individual (not 
company or employer).(*) 

 

 Level I: $250 - SVTC directory description includes full mention of company or organization.(*)  

   

 Level II: $625 - Includes Level 1 benefits PLUS marketing opportunities at two SVTC sponsored 
luncheons or field trips. (*) 

 

 Level III: $1,500 - Includes Level 2 benefits PLUS: logo on SVTC website, e-newsletter, event banners 
at council events and trade shows. (*) 

 
(* excl. Tech Nite) 
 

Active participation by each member is what makes the difference for all. 



 

 



• Generate Impact
• Horizons Edge Sports Campus
• Valley Makers Association

• Sproutly, LLC
• Traipse, Inc.

• Andrei Dacko, Valley Career and Technical Center
• Diana Flick, Harrisonburg City Public Schools
• Lisa Gibson, Shenandoah County Public Schools
• Ryan Hall, Valley Makers Association
• Jennifer LaBombard-Daniels, Shenandoah University
• Massanutten Technical Center E-SOC

• AR/VR Healthcare Simulation Course
• BizLab
• GO Virginia Cybersecurity Program
• Autonomous Cart (JACart) Research Group
• Shenandoah University

• Bryan Tool & Machining
• QuickFix
• Shentel

• E-N Computers, Inc.
• Interchange Group, Inc.
• SEGRA

• Phyllis Friesen, Design Concrete Builders Inc.
• Tom Lundquist, Staunton City Schools
• Anne Marchant, Shenandoah University

GREENEHURLOCKER’S
INNOVATION IN EMERGING BUSINESS

ROCKINGHAM CIRCUIT COURT CLERK’S
INNOVATION IN COMMUNITY IMPACT

SHENANDOAH VALLEY TECHNOLOGY COUNCIL’S
INNOVATION IN K - 12 EDUCATION 

Segra’s
INNOVATION IN HIGHER EDUCATION

Center for Innovative Technology’s
INNOVATION IN DEVELOPMENT

Dynamic Aviation’s 
INNOVATION IN UTILIZATION

Shentel’s
DR. JOHN NOFTSINGER LEADERSHIP

AWARD NOMINEES 2020



Welcome to the 20th Annual 
Shenandoah Valley Technology Council  

Awards Gala

GALA SUPPORTERS 2020
AWARD AWARD SUPPORTERSSUPPORTERS

Center for Innovative TechnologyCenter for Innovative Technology
Dynamic AviationDynamic Aviation
GreeneHurlockerGreeneHurlocker

Rockingham Circuit Court ClerkRockingham Circuit Court Clerk
SegraSegra

Serco, Inc.Serco, Inc.
Shentel Shentel 

SPOTLIGHT SUPPORTERSPOTLIGHT SUPPORTER
City of HarrisonburgCity of Harrisonburg

TABLE SUPPORTERSTABLE SUPPORTERS
Blue Ridge Community CollegeBlue Ridge Community College

JMU Professional and Continuing Ed JMU Professional and Continuing Ed 
 & JMU Research and Scholarship & JMU Research and Scholarship

Rockingham InsuranceRockingham Insurance

MEDIA SUPPORTERMEDIA SUPPORTER
Daily News-RecordDaily News-Record
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